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Virtual Civic Center - Anywhere Anytime Civic Center

Incremental Innovations in existing projects

21-12-2012

15-07-2013

2007

The Virtual Civic Center of SMC aims to attain the following objectives: - To extend the services
offered from Physical Civic Centers through Virtual Civic Center (online through
www.suratmunicipal.gov.in) with a view to offer easy and convenient channel for service delivery
to citizens. - To empower the citizen by offering various services at their doorstep. It is an extension
of the physical city civic center. It is an alternate channel of service delivery. Services of Virtual Civic
Center are accessible from www.suratmunicipal.gov.in. With Virtual Civic Center the services of
SMC are now accessible from anywhere at anytime. Moreover, the services are offered free of cost.
Maximum inclusion has been ensured by incorporating more than 110 payment options covering all
major banks, debit cards and credit cards. The Virtual Civic Center offers most of the services that
are offered through physical City Civic Center. It overcomes various constrains attached with
physical mode of service delivery in terms of geographical presence, time constrain, one-to-one
service, etc.

Surat is a city with about 4.46 million population (census 2011) spread across 326 square kms. As
per the estimates the current population might be over 5 million. The Virtual Civic Center is
beneficial to all those who want to access the services of Surat Municipal Corporation. It is
beneficial to all the citizens of the Surat city. The services which were earlier available through
physical civic centers within the city are now accessible from any part of city, state, country or

outside.
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