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National Award for e-Governance 2014-15

Main Application Form

NOMINATION FORM FOR
NATIONAL AWARDS FOR E-GOVERNANCE 2014-15

1. Name of the Organization : Surat Municipal Corporation
2. Name of the Department . Information Systems Department
3. Name of State/UT/Central : Guijarat
Government/Others
4. Name of the Project . Virtual Civic Center (Online Services)
5. Nature of the project . Citizen empowerment through electronic service delivery.
6. Category of Award Applying : Incremental Innovations in existing projects
for
7. Objective of the Project . To extend the services offered from Physical Civic Centers
through  Virtual Civic Center (online through
www.suratmunicipal.gov.in) with a view to offer easy and
convenient channel for service delivery to citizens.
To empower the citizen by offering various services at their
doorstep.
8. Date of Launch of Project . Pilot started with Property Tax Payment on 7t April 2012.
Rollout took place between 215t December 2012 to 15%
July 2013

Original project : City Civic Center

Awarded National Award for e-Governance 2007-08
under the category of Outstanding Performance in Citizen
Centric Service Delivery (Bronze).

9. Beneficiary of the Project : Over 50 lakh citizens of SMC and all those who want to
access services of Surat Municipal Corporation.

Details of Head of the nominated project

Name of the Project Head of the project : Milind Torawane ias
Designation : Municipal Commissioner
Contact Address : Surat Municipal Corporation,

Mahanagar Seva Sadan,
Gordhandas Chokhawala Marg,

Mughalsarai, Surat — 395 003.

E-mail address : commissioner@suratmunicipal.org

Fax :0261-2422110

Telephone :0261-2423750

Mobile Number : 09724345000

Category ® Incremental Innovation In Existing Project Nominee @ Surat Municipal Corporation

Project @ Virtual Civic Center - an innovation to Physical Civic Center
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Details of team for the nominated project
Team Members with their Role Designation (Please mention all key officers/ staff whose
contributions were most significant for the success of the Initiative)

#  Name Designation
1.  Milind Torawane ias Municipal Commissioner
2. CYBhatt Deputy Commissioner
3. Devang Patel Executive Assistant (Information Systems Department)
4.  lJigar Patel Assistant Engineer (Computer)
5.  Rakesh Rana Assistant Engineer (Computer)
6.  Manish Tankaria Assistant Engineer (Electronics)
7. Chitrang Parmar Assistant Engineer (Electronics)
Category ® Incremental Innovation In Existing Project Nominee ® Surat Municipal Corporation

Project @ Virtual Civic Center - an innovation to Physical Civic Center
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Format-I

Format of Self Certification by the Project Head of the project nominated
for the National Award for Governance for the projects of organization
belonging to Central/State Government

This is to certify on behalf of the Organization and all team members involved in the Project

that:

a) the particulars furnished above are correct and true to the best of my/our knowledge.

b) |/We have read and understood the information on the Award Scheme Published on

c) the Website of the Department of Administrative Reforms and Public Grievances
(http://darpg.gov.in) and agree to the terms and conditions given therein. I/ We shall abide
by the decision of the Jury for declaration of the award.

d) |/We agree with the terms and condition stipulated in the Award Scheme and shall abide
by the decision of the DARPG.

e) thereis no vigilance or disciplinary proceedings contemplated or pending against me or any
team member(s).

f) the organization is not blacklisted/ debarred by any government body.

g) Inthe event of any information given by me/.us are found false or misrepresented at a later
stage, I/We shall return the award and all consequential benefit to the Government of India
and will be liable to such departmental and legal action as deemed fit by the Government

of India. :
X
Place: Surat (Signature)
s
Commissioner,
Surat Municipal Corporation.

Date: August 29, 2014 Seal of Organisation

©® Incremental Innovation In Existing Project ©® Surat Municipal Corporation

® Virtual Civic Center - an innovation to Physical Civic Center
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Award Specific Form
IV. INCREMENTAL INNOVATIONS IN EXISTING PROJECT

Virtual Civic Center
Incremental Innovation to City Civic Center

1. Year of National Award for e-Governance given to the Project
City Civic Center of Surat Municipal Corporation were awarded the National Award for e-
Governance 2007-08 for Outstanding Citizen Centric Service Delivery (Bronze).

i )

WOIHT ed

Government of India

Pational Award for e-Gobernance, 2007 -08

Presented to

Citp Civic Centre, Information Spstems Department,
Surat Municipal Corporation, Gujarat

For
Outstanding Performance in Citizen -Centric Serbice Delivery
Bronse
(Shri Jainder Singh) (. Rajni Razdan)
Secretary Secretary
Dept. of Information Technology Dept, of Administrative Reforms & PS
L 7,
Category ® Incremental Innovation In Existing Project Nominee @ Surat Municipal Corporation

Project @ Virtual Civic Center - an innovation to Physical Civic Center
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2. Coverage — Geographical and Demographic

Surat Municipal Corporation (SMC) has established City Civic Centers (CFC/CSC) for citizen
centric service delivery. The first center was started in May 2003. Subsequently eight more
centers started in the same year. Today there are 18 such City Civic Centers. These centers are
one stop-shop for citizen centric services. The City Civic Centers of SMC have been awarded
National Award for e-Governance 2007-08 under the category of Outstanding Performance in
Citizen Centric Service Delivery (Bronze).

The reach and access to information technology tools like computers, laptops, smart phones
with internet has grown exponentially in recent past. More and more people are having access
to such tools and any services delivered through internet is accessible to these sizable portion
of society. The Virtual Civic Center has been implemented with a view to utilise this technology
to break geographical, demographical and time barriers.

The Virtual Civic Center offers services online through www.suratmunicipal.gov.in. It is
reachable from anywhere any time from desktop computer, laptop, tablet or smart phone using
internet. Thus it overcomes, the geographical barrier in terms of reach.

The Virtual Civic Center delivers services through www.suratmunicipal.gov.in. Unlike
conventional physical channel of service delivery where in one employee can cater to only one
person at a time, the Virtual Civic Center has capability to cater many service request at a time.

Any citizen with an access to internet from any part of city or outside city/country can access
the services provided by the Virtual Civic Center. Thus, with the roll out of online services, the
physical civic centers of SMC are now virtually present in the home/offices of citizens.

The Virtual Civic Center is beneficial to all sections of society. Any person with minimum
computer knowledge or knowledge of browsing internet can utilise the services offered
through it.

3. Situation before the initiative

Surat is a city with about 4.46 million population (census 2011) spread across 326 square kms.
As per the estimates the current population might be over 5 million. It is the second largest city
of Gujarat and eighth largest city of India in terms of population. The city is one of the fastest
growing cities globally.

Incremental Innovation In Existing Project Surat Municipal Corporation
Virtual Civic Center - an innovation to Physical Civic Center
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SMC has set up 18 city civic centers for providing various citizen centric services. The city civic
centers set up by SMC have a high level of usage and high numbers of transactions are

processed through them.

There has been steady rise in the number of transactions. It was also observed that the number
of transactions increases substantially during the rebate period and billing period. During this
period, citizens need to stand in queue to pay their dues. As a practice, the number of collection
counters are increased during this period so as to handle the rush and reduce the transaction
processing time. Despite of opening additional counters, the city civic center staff faced
difficulty in handling this rush and they face problems in meeting the expectations of the
people. Moreover, the working hours of Municipal Corporation and that of business and
working employee overlaps, at times this makes it difficult for citizen to visit city civic centers.

4. Scope of Service Covered

To overcome the problems mentioned above and considering the observations made, the idea
of exploring alternative channel for service delivery was thought of and it was decided to make
the services accessible from Virtual Civic Center in the form of online services through SMC'’s
website www.suratmunicipal.gov.in.

Virtual Civic Center aims to cover as many services that are offered through physical Civic
Centers. The following services are offered through Virtual Civic Center

Payment of Property Tax including Advance Tax

Payment of Profession Tax for Enrollment Certificate (EC)

Payment of Profession Tax for Registration Certificate (RC)
Deducted from employees as per their salary slab and required to be paid by the
employer either on monthly or quarterly basis.

Payment of Water Meter Bills for residential and non-residential connections (issued

on monthly basis)

Renewal of Shops & Establishment Registration Certificate

Issuance of Birth Certificate

Issuance of Death Certificate

Download of Forms at free of cost

Grievance Registration & status check

Feedback regarding services offered

Booking of auditorium

The service delivery through Virtual Civic Center is electronic in nature and offered through the
website of the corporation i.e. www.suratmunicipal.gov.in. The mechanism to deliver above
mentioned services through Virtual Civic Center is completely electronic and does not involve
any human intervention at any stage. The Virtual Civic Center and physical civic center uses the
common database with a view to avoid duplication and time lag in updation. The services of

Incremental Innovation In Existing Project Surat Municipal Corporation
Virtual Civic Center - an innovation to Physical Civic Center
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Virtual Civic Center are integrated with strong communication backbone with a view to keep
the user updated about their transaction status.

A Potential of Virtual Civic Center
e Over 15 lakh properties holder
Benefits of Virtual Civic Center

Property o Allows to pay Property Tax online
Tax e Allows to pay Advance Property Tax and take advantage of rebate.

e Allows to check whether service request pertaining to name change, bhadut
kami/entry, etc. complete or not.

Surat Municipal Corporation collects Property Tax along with various user charges. There are
over 15 lakh properties registered under Property Tax System.

The Virtual Civic Center is useful to the individuals/entities registered under Property Tax to check
their registration details and outstanding amount. The citizens can make the payment of
Property Tax online without visiting physical Civic Center. Similarly, SMC provides 10% and 7%
rebate on property tax if the payment is made in advance in the month of April and May
respectively, Virtual Civic Center can be used to make advance payment also. Moreover, Virtual
Civic Center is also useful to check whether the service request related to name change, bhadut
kami or entry of bhadut if given on rent or updation of any other information for his/her property
is complete or not.

Potential of Virtual Civic Center
e 2.3 lakh registrations
Benefits of Virtual Civic Center
e Allows to pay monthly/quarterly for RC & yearly for EC.

Profession
Tax e Allows to check their registration details and outstanding details.

In Gujarat, the municipal corporation are empowered to collect the Tax on Profession for the
establishments within their jurisdiction. There are two types of registrations:

Profession Tax (RC) - Deducted from employees as per their salary slab and required to be
paid by the employer either on monthly or quarterly basis.

Profession Tax (EC) — Required to be paid based on the type of profession and turnover.

In Surat city, there are over 1.67 lakh registrations under Profession Tax (EC) and over 70,000
registration under Profession Tax (RC). The Virtual Civic Center is useful to the
individuals/entities registered under Profession Tax to check their registration details and pay
outstanding as well as advance tax.

Incremental Innovation In Existing Project Surat Municipal Corporation
Virtual Civic Center - an innovation to Physical Civic Center
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Payment of Water Meter Bills for residential & non-residential connections

Potential of Virtual Civic Center
e QOver 7000 users with metered connection
Benefits of Virtual Civic Center

Water o Allows to pay monthly Water Meter bill.
Meter e Allows to check their connection details and outstanding details.

SMC has installed the water meters on the connections to industrial bulk users and also for
other users having water connection with size more than certain diameter. For these metered
connections, the bills are issued on a monthly basis. The Virtual Civic Center enables to pay
the water meter charges online.

Renewal of Shops & Establishment Registration Certificate

Potential of Virtual Civic Center
e Over 2 lakh establishment owners
Benefits of Virtual Civic Center
Shops & e Allows to renew Shops & Establishment Certificate online.
Establishment e Renewal certificate issued on the spot.
e Allows to check the status of registration whether active or expired.

e Online renewal certificate can be authenticated by scanning QR Code printed
on it or by entering Unique Transaction No. on SMC’s website.

The Shops and Establishments located within the jurisdiction of city limit are required to get
the Shops & Establishment Registration Certificate as per the Bombay Shops and
Establishments Act, 1948. The certificate once issued needs to be renewed yearly with
maximum renewal period of three years. There are over 2 lakh establishments in the city, the
Virtual Civic Center eliminates the conventional process and allows the certificate holder to
renew the certificate online.

Issuance of Birth & Death Certificate

Potential of Virtual Civic Center
g e To all those citizens whose family member’s birth or death registered with SMC
Birth Benefits of Virtual Civic Center
Certificate e Allows to obtain copy of Birth Certificate or Death Certificate online.
e Birth /Death Certificate issued on the spot.
ll\ e Allows to check whether birth / death is registered with SMC.
* e Online Birth / Death Certificate can be authenticated by scanning QR Code printed
Death on it or by entering Unique Transaction No. on SMIC’s website.

Certificate

As per statutory provisions, any birth or death which takes place within Surat city boundary is
required to be registered at SMC. On successful registration of the birth or death event, citizen
can obtain the certificate from SMC. In Surat on an average over 70,000 births and 20,000 deaths

Category ® Incremental Innovation In Existing Project Nominee @ Surat Municipal Corporation
Project @ Virtual Civic Center - an innovation to Physical Civic Center



National Award for e-Governance 2014-15

are registered on a yearly basis and over 2.5 lakh copies of birth and death certificates are issued
on a yearly basis.

The Virtual Civic Center allows to take the copy of the Birth and Death Certificates online
without involving the visit to civic center. The Birth & Death Certificates are issued with QR
Code which can be used for verification of the authenticity of the certificates.

Download of Forms at free of cost

Potential of Virtual Civic Center
e Beneficial to all citizens who want to obtain services of SMC.
Benefits of Virtual Civic Center

o Allows to download the forms pertaining to various services of SMC at free of
Online Forms cost.

e Enables to complete various service requests in single trip (Download forms
from convenient place at convenient time, make the same ready and submit
to SMC in single trip).

To avail various services offered by SMC, citizens are required to purchase respective forms
from City Civic Centers. At times citizen used to purchase the form in first trip and submit the
filled-up form with required documents in second trip. To eliminate this inconvenience, SMC has
decided to make available these forms online at free of cost. Now, citizen wishing to obtain
various services can download the same from Virtual Civic Center, fill the necessary details and
submit the same with required supporting documents (if required) in single trip. These
downloaded forms are available at free of cost and are also accepted without any charge at
physical civic center.

Tremendous response has been seen to this initiative. During last recruitment drive, within a
7-10 days’ time period over 50,000 visitors visited the free online form section. In past it has
been observed that during recruitment drive lot of people rush to civic center to purchase the
recruitment forms, at times it so happened that the forms got exhausted and were required to
get printed urgently. Thanks to the availability of free forms from website, this time no rush
observed at physical civic center.

Feedback regarding services offered

The end consumers of any municipal corporation’s services are the
citizens. Citizens consists of people who come from different walks of life
with different background and expertise. It is not necessary that they
have only complaints, they also have some useful and valuable feedback
regarding various services. Using the Virtual Civic Center, citizens can
share their feedback very conveniently.

Feedback

Category ® Incremental Innovation In Existing Project Nominee @ Surat Municipal Corporation
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Complaint Registration & Status Monitoring

Citizens can register their complaint pertaining to any zone or
department through SMC’s Virtual Civic Center. On submission the
Complaint ID is provided. The complaints are auto assigned based on
zone and category to respective officer. The citizen is notified through

Complaint
> email as and when the status of complaint changes.

S/he can also check the complaint status by entering the complaint ID. The complaint
registration interface allows furnishing complaint details in Guajarati as well.

Hall Booking

Virtual Civic Center facilitates to book auditoria of SMC very easily.
Interested citizen view the availability details of the auditoria. They can
select one of multiple sessions for booking. The hall booking is confirmed
on the successful online payment of the rent and deposit amount for
selected session(s).

Hall Booking

5. Overview of the Original Project

The citizens of the city are required to visit Head Quarter or Zone offices of Surat Municipal
Corporation for payment of various taxes, submission of applications, grievance registration,
registration & certificates of birth/death and its copies, registration & license of establishment
and its renewal, closure and for other services.

Considering large city area and high population, citizens faced many difficulties in accessing
above mentioned services as they have to visit particular department or zone office. Also the
departments rendering these services faced problems in meeting expectations of people.
Citizens need to make frequent trips and spent a lot of time moving from one office to another
or from one table to another in the same office for submitting application and documents. Due
to all these citizens carry a very wrong impression about the organization and hesitate visits to
SMC premises.

To overcome all these problems Surat Municipal Corporation has started City Civic Centers.
These are the Centres that act as an outlet for the citizens to have access to the civic services.
These Centres have a string of computers on the network and allow the citizens to avail various
facilities.

The services that involved the frequent visits of citizens were identified and the same are being
offered through these civic centers. The following services are offered through Physical Civic
Center.

Services Offered through physical Civic Center

= Birth & Death Registration & Certificates
= Shops & Establishment Registration & renewal of registration certificate

Category ® Incremental Innovation In Existing Project Nominee @ Surat Municipal Corporation
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Payment of
Property Tax
Profession Tax (EC & RC)
Water Meter Bill (residential & non-residential)
Revenue collection of tenements, EWS houses & shopping complexes
Grievance Registration
Part plan of Maps of Town Planning Schemes
Submission of all types of applications
Distribution of all types of forms / publications of S.M.C.

6. Innovations to the original project

The Virtual Civic Center completely removes manual interventions of SMC employees for service
delivery. The service delivery is completely automated and electronic in nature. The services are
offered on-the-spot from SMC’s website. Various measures are taken to make the Virtual Civic
Center services easily accessible and popular amongst the citizen without any additional cost
attached to it.

For the purpose of catering the services through physical Civic Centers, SMC had created the
applications and databases for various applications. These desktop based applications are used
by SMC employees to render services. To make these services available through Virtual Civic
Center the web based portal is created wherein all the transactions related activities are now
done directly by the citizen. To enable collection of taxes and charges, the payment gateway is
securely integrated with corporation’s website and database. Necessary security has been

placed at Server, Database and Network level.

To make the Virtual Civic Center popular and to increase the adoptability, it is necessary to keep
the citizen informed about the transactions status. To achieve this objective, transaction
notification is sent to the email address and mobile number provided during the process for

both successful and unsuccessful transaction.

In case of Birth Certificate, Death Certificate and Shops & Establishment Renewal Certificate,
the copy of the certificate is issued in the form of PDF. It is made available immediately after
successful payment in the same browser window and the copy of the same is emailed to the
email address provided during the transaction for future reference and use. The payment
receipts for all services provided through Virtual Civic Center are also issued in similar manner.

Incremental Innovation In Existing Project Surat Municipal Corporation
Virtual Civic Center - an innovation to Physical Civic Center
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Various administration process reforms have been carried out so that the services offered
through Virtual Civic Center does not require SMC employee intervention and is offered on-
the-spot. Following is the highlight of the same.

The Shops and Establishments located within the jurisdiction of city limit are required to get
the Shops & Establishment Registration Certificate as per the Bombay Shops and
Establishments Act, 1948. The certificate once issued needs to be renewed yearly with
maximum renewal period of three years. At the time of renewal the license holders are required
to purchase the renewal form. The filled in application form is required to be produced and
necessary renewal fee according to renewal period is to be paid. The Virtual Civic Center
eliminates the process and allows the certificate holder to renew the certificate online.

To avail various services offered by SMC, citizens are required to purchase respective forms
from City Civic Centers. At times citizen used to purchase the form in first trip and submit the
filled-up form with required documents in second trip. To eliminate this inconvenience, SMC
has decided to make available these forms online at free of cost. Now, citizen wishing to obtain
various services can download the same from Virtual Civic Center, fill the necessary details and
submit the same with required supporting documents (if required) in single trip. These
downloaded forms are available at free of cost and are also accepted without any charge at
physical civic center.

Similarly, citizen having any grievance can lodge the same through Virtual Civic Center and
provided the complaint ticket no. along with the name and contact details of the SMC official
responsible to resolve the complaint. The citizen is notified through email/SMS at the time of
registration of complaint, its compliance and on transfer to other SMC official. The status of
complaint can be checked through website and by SMS.

Thus, necessary efforts are made to make sure that the services are delivered instantly without
any hassle to the user.

SMC has obtained and integrated Mobile Service Delivery Gateway (MSDG) offered by
Department of Electronics & Information Technology, Ministry of Communication &
Information Technology, Government of India to send instant push SMS for transaction status
notification. Also SMC has integrated SMS Gateway for information delivery where in citizen
can check status of their complaint, outstanding amount for Property Tax and Profession Tax.
Under this PULL mechanism, citizen needs to send structured SMS on the Long Code and
receives the desired information.

Incremental Innovation In Existing Project Surat Municipal Corporation
Virtual Civic Center - an innovation to Physical Civic Center
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/. Comparative with Original Project

The objective of starting the Virtual Civic Center was to offer all the services offered through

physical Civic Centers using the alternate channel of service delivery (i.e. internet).

Services
offered

Service
Delivery
Channel
Service
Delivery
Time

Mode of
service
delivery
Cost to
obtain
service

Application
Platform

e Registration & issuance of Birth
Certificates

e Registration & issuance of Death
Certificates

e Shops & Establishment Registration

& renewal of registration certificate

e Payment of
o Property Tax
o Profession Tax (EC & RC)
o Water Meter Bill (residential &
non-residential)

e Distribution of all types of forms /
publications of S.M.C.
e Grievance Registration

e Part plan of Maps of Town Planning
Schemes

e Revenue collection of tenements,
EWS houses & shopping complexes

e Submission of all  types of
applications

By visiting any of 18 Civic Centers.

Accessible during all working days
from 11:00 am to 5:00 pm
(excluding lunch break from 2:30
pm to 3:00 pm)

Delivered through SMC employee.

No additional service charge.

Through desktop based client-server
application.

e [ssuance of Birth Certificate
e [ssuance of Death Certificate

e Renewal of Shops & Establishment
Registration Certificate

e Payment of
o Property Tax
o Profession Tax (EC & RC)
o Water Meter Bill (residential &
non-residential)

e Download of Forms at free of cost

e Grievance Registration

e Part plan of Maps of Town Planning
Schemes available through
website’s Town Planning
Department’s section

e Feedback regarding services offered
by SMC
e Hall Booking

Through internet by visiting
www.suratmunicipal.gov.in.

Accessible all days throughout the
year 24*7 (excluding maintenance
window of 1 hr. from 23:30 hrs. to
00:30 hrs.)

Obtained through website (self-
service mode).

No additional service charge and no
additional Payment Gateway
Transaction Cost.

Through web based client-server
application with same backend as
for Physical Civic Center.

Incremental Innovation In Existing Project

Virtual Civic Center - an innovation to Physical Civic Center
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8. Strategy Adopted

To overcome Strategy was to explore alternate channel of service delivery which provides
convenient mode of obtaining services to citizen. So it was thought to start Virtual Civic Center
that enables availing of municipal services anytime from anywhere using SMC’s website
www.suratmunicipal.gov.in. Moreover, to make the facility popular amongst citizens it was
thought, not to levy any additional charge for opting services through this mode. And to make
the service accessible to larger section of society by covering maximum number of banks, debit
cards and credit cards.

SMC already has computerised systems in place for rendering various citizen centric services
through city civic centers. The Virtual Civic Center is planned to use the same database and
setup. Moreover, to have same user experience, the design of the receipt and certificates were
through to be kept similar for both online (virtual civic center) and offline (physical civic center)
mode. Other important factor identified was that of larger inclusion. This can be achieved only
if the facility is available to all, irrespective of the bank or card they possess. Another important
factor in case of online financial transactions, was to ensure the security of the transactions
and information flow. It was equally important to make website entity verified to differentiate
with phishing sites if any. Proper user communication was equally important.

To ensure uniformity and avoid duplicity, the Virtual Civic Center is tightly integrated with the
existing applications. It uses the same database and business logic that physical city civic center

uses.

The design of the receipt and certificate is kept same to ensure uniformity and same user

experience.

To ensure maximum inclusion, SMS tied up with leading payment integrator offering maximum
number of banks under net-banking facility, debit cards under debit card and master and visa

credit cards.

Necessary security measures were also taken. Apart from above, the integration with
communication network like SMS and email was established to ensure communication to the

user.

To create awareness regarding the service, various communication channels like print media
and electronic media covering, radio channel and TV channel are used. Posters and banners
with a punch line “Don’t be in Line, be Online” placed at prominent locations. Post transaction

Incremental Innovation In Existing Project Surat Municipal Corporation
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communication was done using email and SMS. The facility also got good amount of word of
mouth publicity from the satisfied citizens.

9. Technology Platform Used

The application is developed in Microsoft .net framework 4.0 with MS SQL 2012 as database.
The technology used for both Physical as well as Virtual Civic Center is standardized with
common database.

SMC'’s website and is based on Plugin-oriented Web Service Architecture which offers facility
to use common services across multiple applications. Moreover, in the backend, the database
and business logic is same for both online and offline mode of service delivery.

Necessary backend and frontend security measures were taken apart from installing the SSL
with Extended Validation which is useful in imparting trust in the user, regarding the entity of
the website they are interacting with.

10. Adaptability and Scalability

Some of the applications used in Physical Civic Center are having database in local language.
These applications are developed long back and at that time the support for local language
Unicode font was not available and hence the data in local language is stored in non-unicode
fonts. While offering the services related to these applications through Virtual Civic Center it
was essential to overcome the bottleneck of installing non-unicode fonts at client side.
Therefore, a real time non-unicode to Unicode conversion algorithm is developed and
implemented. As a result citizens are not required to install specific fonts and can view the local
language content easily.

In case of issuance of Birth Certificate, Death Certificate and Shops & Establishment Renewal
Certificate a QR Code is printed on each certificate for the purpose of authentication and
verification of certificate content. Care is also taken to ensure the display of the local language
fonts on smart phone, if this QR Code is verified from them.

SMC has obtained and integrated Mobile Service Delivery Gateway (MSDG) offered by
Department of Electronics & Information Technology, Ministry of Communication &

Incremental Innovation In Existing Project Surat Municipal Corporation
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Information Technology, Government of India to send instant push SMS for transaction status
notification. The MSDG is used for the following:

Transaction notification for
Property Tax Payment
Profession Tax Payment
Water Meter Charges
Renewal of Shops & Establishment Certificate
Issuance of Birth & Death Certificate
Booking of Auditorium

Notification on Grievance Registration; compliance and assign/transfer there off.

Apart from above Virtual Civic Center related services, the MSDG is also used for other critical
and useful services.

Under Vaccination Alert System SMS notifications are sent to parents on critical events.
The Birth Registration No. of child and from where the first Birth Certificate can be
obtained
BCG & Polio Vaccination required after birth
DPT & Polio Vaccination required after

- 1.5 months of birth
- 2.5 months of birth
- 3.5 months of birth
Measles vaccine & Vitamin-A dose required after 9 months of birth

Surat is prone to floods and heavy rain fall. SMSs are sent to keep the officials updated

about the latest rainfall statistics.

The Virtual Civic Center offers services through SMC’s website and is based on Plugin-oriented
Web Service Architecture which offers facility to use common services across multiple
applications.

Keeping the rapid growth of IT enabled services in various administrative fields and in various
departments, it was decided to design the web based application using a Plugin-oriented Web
Service Architecture. One of the most useful feature with such software architecture is
separation of concerns. The idea is that everything related to a particular feature is grouped
together or concern into a single, self-contained unit. The framework was useful and rolling out
various services quickly and it provides scalability for future rollouts without affecting the
existing services.
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The application is developed in Microsoft .net framework 4.0 with MS SQL 2012 as database.
The technology used for both Physical as well as Virtual Civic Center is standardized with

common database.

11. Adaptability Analysis

Necessary care has been taken to keep the user interface as easy as possible so that even the
first time visitor can use the services. Also no login or registration is required to access the
service as there is general tendency to forget the credentials and people generally avoid such
a lengthy process.

The system has been designed in such a manner that other services can be incorporated as and
when required without impacting existing services. Also the software and hardware
infrastructure has been designed in such a manner that it can sustain the peak load. Moreover
it has potential for expansion as well.

The service oriented architecture has been put in place so that the same be replicated across
various services and across various service delivery mechanism. SMC could successfully
launch mobile app utilizing the same setup and architecture that has been put in place for
Virtual Civic Center.

12.Efficiency Enhancement
The starting of the Virtual Civic Center has offered multiple advantages to Citizens and SMC.

In the conventional mode, citizens are required to visit municipal corporation’s City Civic
Centers to pay their dues or obtain other services. The working hours of SMC and other
businesses overlaps with each other, due to which at times it becomes difficult for citizen to
manage their office timings for visit to SMC. Also the visit involves spending traveling time and
fuel consumption. Considering this, the services offered through Virtual Civic Center provides
very easy, convenient and cost effective option for opting municipal services.

The cost of service delivery for SMC is substantially low (practically nil) for transactions made
online through Virtual Civic Center compared to conventional mode. The conventional mode
involves deployment of staff, cost related to procurement and O&M of systems and printers,
consumption of stationary and other consumables, cost of electricity, etc.
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Also the reduced number of foot prints, helps deliver service in a better manner and gives an
option to utilize resources for rendering other services / functions.

13.Accessibility

Below mentioned aspects makes the Virtual Civic Center very user friendly and acceptable.

The services through Virtual Civic Center is accessible to all having an internet connection.
Citizen can access it 24*7 except for a small maintenance window of an hour at midnight (23:30
hrs. to 00:30 hrs.). The facility enables availing listed services from any place at any time which
is convenient to the citizen.

The system is very transparent and completely automated. The service is delivered on-the-spot
and does not require any intervention of SMC employee for delivery. Citizen is also notified of
transaction status by various means like email, SMS. The status can also be checked on the
website.

The web interface is very easy and intuitive. Necessary instructions are prompted for wrong
input or missing input value. Comprehensive FAQ section covers majority of frequently sought
of questions.

The users are not required to register and create user account for availing the services. This
makes the process simple and easily accessible.

The physical Civic Center delivers the service instantaneously. As the number of service
counters are fixed, at times the citizens are required to wait in queue to obtain the service. The
waiting period increases during the peak billing period due to rush. Moreover, to access the
services of physical civic center, one is required to visit it during the office hours. The Virtual
Civic Center removes this bottleneck and delivers services to many citizens concurrently.
Moreover the service is accessible from anywhere at any time.

The decision of making available various forms free of cost from Virtual Civic Center has
resulted in reduction in trip to physical civic center, as the citizen downloads the form and
submit it with relevant documents in one go.
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To increase user acceptability and faith in system, it is important to make sure that the user
knows exact status of his/her transaction and does not remains in dark as to what has happened
toit. To achieve it, as soon as the transaction is completed through Virtual Civic Center, the user
is taken to status page from where s/he can print the receipt and/or certificate. An email along
with pdf of receipt and/or certificate is sent for future reference. User is also notified by an SMS
regarding the failed or successful transaction status. For all section “Check Status” page is
provided which enables checking the transaction status along with printing of receipt and/or
certificate. User can view the receipts/certificates online on later date by providing Tenement
No. along with either email ID or unique Transaction ID or unique Reference No.

To enable online payment facility it is must to have payment gateway. The payment gateway
facility is offered by various financial institutes. Normally, organisations tie up with one bank to
avail the payment gateway and offer it to the customers. But the drawback of such system is
that the payment facility using the Debit Card or Net Banking feature is limited to the customers
possessing an account with that specific bank. Thus, it cannot serve the larger section of
society. Moreover, per transaction charge is required to be borne either by the citizen or by
organization.

To overcome these limitations, SMC has tied up with one of the leading banks and one of the
leading payment gateway aggregator. Because of which SMC’s Virtual Civic Center enables
transactions through Net Banking covering over 45 banks, Credit Cards from Visa & Master and
40 different Debit Cards. This ensures maximum coverage. Moreover, the financial model
designed in this regard does not have any additional financial impact in terms of per transaction
charge either on SMC or citizens.

14.User Convenience

The Virtual Civic Center is another channel for delivery. It is an add-on to the existing physical
Civic Center. It acts as an online service delivery outlet offering host of services though SMC’s
website.

The Virtual Civic Center is very easy to use with simple user-friendly user interface. FAQs are
provided to answer the most sought after questions. The users are required to provide
minimum input and provided with all relevant information like the registration no., name,
address, usage, status, etc. depending on the type of service being accessed. The information
provided are sufficient for the user to carry out the transaction.
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The Virtual Civic Center is accessible all days throughout the year 24*7 (excluding maintenance
window of 1 hr. from 23:30 hrs. to 00:30 hrs.).

The Virtual Civic Center eliminates need for physical presence and travel. The services can be
accessed from home, office or through tablet /smart phone without travel to SMC offices.

Services through Virtual Civic Center can be accessed without enrolling or involving other
formalities. The user is required to provide the tenement no. in case of property tax;
registration no. in case of Profession Tax and Shops & Establishment Registration; birth/death
date or registration no. in case of birth/death certificate, connection no. in case of water meter
bill payment, etc.

Moreover, the all the forms pertaining to various services offered by SMC are made available
through virtual civic center and the same can be downloaded and used at free of cost.

For all services offered under Virtual Civic Center, “Check Status” page is provided which
enables checking the transaction status along with printing of receipt and/or certificate. User
can view the receipts/certificates online on later date by providing Tenement No. along with
either email ID or unique Transaction ID or unique Reference No. Moreover, the user is also
intimated through SMS for successful as well as failed transaction. The receipt and or certificate

are also emailed for future reference and archival.

15.Sustainability

Various aspects and features of the Virtual Civic Center makes the initiative sustainable.

The web interface of the Virtual Civic Center is designed with latest .Net framework and is well
integrated with existing application which is also designed with Microsoft technology at
frontend as well as backend. Due to the popularity of the technology, ample skills are available
easily for maintenance as well as future expandability. Moreover, plugin-oriented Architecture
offers facility to use common services across multiple applications and also provides flexibility
to enroll other services with an ease.

The web interface does not ask for and capture sensitive user information like Credit/Debit Card
numbers, CVV numbers, etc. It is being captured and processed by respective banks and issuing
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authority. SMC does not share or reveal the personal information like email account and mobile
number with others. The contact number field is also optional and those who wishes to receive
SMS notification need to provide it.

To ensure proper security, SMC has taken number of steps which includes, hardening of
application, hardening of server, patching and regular upgradation of database and server OS.
Placing hardware and software firewall with proper configuration and rights. Installation of SSL
with Extended Validation for data encryption and secure communication.

The website of SMC is hosted at Tier lll+ datacenter with a highly secure physical infrastructure,
including the latest in biometric authentication, video surveillance, and round-the-clock
security. Such datacenters are made to eliminate any single point of failure with multiple layers
of redundancy in power systems, HVAC, and fire detection and suppression. All systems are
monitored 24/7 through a control center. Network security is achieved through measures like
deploying firewall, IPS, IDS and VPN technology.

SMC has implemented SSL, which ensures information traveling over the network is protected
by Secure Sockets Layer (SSL) data encryption technology along with Extended Validation (EV)
Certificate.

In general, any successful SSL connection causes the padlock icon to appear, users are not likely
to be aware of whether the website owner has been validated or not. As a result, fraudsters
(including phishing websites) have started to use SSL to add perceived credibility to their
websites. By establishing stricter issuing criteria and requiring consistent application of those
criteria by all participating Certifying Authorities, Extended Validation (EV) SSL certificates are
intended to restore confidence among users that a website operator is a legally established
business or organization with a verifiable identity.

Adoption and implementation of SSL with EV certificate provides visible security and

confidence to carry out the transaction.

Enabling online transaction through website eliminates the intervention of SMC employees.
The citizen interacts with the system and carries out the transaction. It reduces the need of
deploying manpower to carry out the transaction. The easy web layout and standard process
flow eliminates the need to provide specialized training to carry out the transactions. The
detailed and comprehensive FAQs provide explanation on most sought questions.
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No additional operation expenditure is required to be incurred for enabling Virtual Civic Center
as it utilize the same resources (like power, internet bandwidth, etc.) which are required and
already available for running the corporation’s website. The application maintenance is done
in-house. SMC is not incurring any fixed or recurring charges for integration and offering the
payment gateway services.

16.Ease of Transaction

For all the services provided through Virtual Civic Center, user interface and flow is kept
common. Also the interface is self-explanatory and standard in nature. In case of Property Tax,
Profession Tax, Water Meter Charge and Shops & Establishment Renewal section sample of
input data (tenement no., certificate no., connection no., registration no.) is provided. In case
of Birth & Death certificate, user is also provided option to search registration details by
providing event date and gender apart from search by registration no. so that information can
be retrieved easily. Comprehensive FAQ section provides answers to most sought after
questions. Moreover, the facility is backed by email and phone support.

As mentioned above SMC does not store any sensitive information like credit/debit card
numbers, CVV numbers, bank account details, etc. The data transfer between client browser
and SMC webserver is encrypted to prevent eavesdropping. Information provided during the
transaction like name, email, address, etc. are securely stored at SMC and is not shared with

any third party.

17. Appropriateness of context and degree of localization

As mentioned earlier, some of the applications used in Physical Civic Center are having database
in local language. These applications are developed long back and at that time the support for
local language Unicode font was not available and hence the data in local language is stored in
non-unicode fonts. While offering the services related to these applications through Virtual
Civic Center it was essential to overcome the bottleneck of installing non-unicode fonts at client
side. Therefore, a real time non-unicode to Unicode conversion algorithm is developed and
implemented. As a result citizens are not required to install specific fonts and can view the local
language content easily.

18.Cost Effectiveness
Delivery of service in a Physical Civic Center involves deployment of SMC employee equipped
with desktop computer and printer. The other cost includes the cost of electricity to run the
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computer, printer, air-conditioner, etc. along with cost of consumables like toner cartridges and
printing stationary. On the contrary, obtaining services through Virtual Civic Center does not
require intervention of SMC employee and allied cost.

No additional operation expenditure is required to be incurred for enabling Virtual Civic Center
as it utilize the same resources (like power, internet bandwidth, etc.) which are required and
already available for running the corporation’s website. The application maintenance is done
in-house. SMC is not incurring any fixed or recurring charges for integration and offering the
payment gateway services.

19.Number of users and services

The Virtual Civic Center was started on pilot basis with Property Tax Payment collection facility
in April 2012. On successful completion of the same the services were rolled out from time to
time up to July 2013.

Total 68,841 transactions were registered on Virtual Civic Center with transaction value
amounting to Rs. 22.03 crore upto August 25, 2014.

The comparison of the usage for last two financial year ie. FY 2012-13 vis-a-vis FY 2013-14 is
as under.

From below chart it can be seen that the number of transactions that took place during the
first quarter of the launch of the service has increased substantially and similarly there is a
rise in the value of transactions that are taking place through Virtual Civic Center. The number
of transactions rose by 80% whereas the value of transactions rose by 174%. Thus, it can be
said the service is getting popular amongst the citizens and more and more people are taking
advantage of the service.

No. of Transactions Transaction Value [Rs. in lacs]

30469

FY 2012-13 FY 2013-14 FY 2012-13 FY 2013-14

Moreover the following graph depicts the quarter to quarter usage for last two years and
current year.
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Transaction Value [1st Quarter]
[Rs. in lacs]

No. of Transactions [1st Quarter]

FY 2012-13 FY 2013-14 FY 2014-15

FY 2012-13 FY 2013-14 FY 2014-15
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In the graph above the bars with green colour are SMC’s working hours excluding lunch break
and the bars with blue colour are non-working hours of SMC. It can be seen that 48% of the
transactions have taken place outside the SMC’s public service hours, thus lot of people who
are not able to visit physical civic centers during working hours are now able to utilise the
services beyond it.

The remaining 52% transactions have taken place during the normal working hours, which
implies they have saved their productive working hours of their job or business.

20. Benefits Accrued / Impact assessment
The Virtual Civic Centers have helped in deriving various benefits to citizens and SMC.

Description Physical Civic Center Virtual Civic Center
Service Access By visiting any of 18 Civic Through internet by visiting
Points & Mode of Centers. www.suratmunicipal.gov.in.

Service Delivery
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Service Charge paid
by user

Travel Cost

Indirect cost
incurred by user

Comprehensiveness
of services

Distance required to
travel

Citizen charter

Green e-
Governance

Capacity Building

21.Conclusion

No additional service charge.

Travel cost is incurred as
physical visit is required for
obtaining services.

Indirect cost is in terms of time.
And opportunity cost in terms
of time consumed in obtaining
service rather than utilization
economic activity.

All citizen centric services are
covered.

The city area is 326 sg.km and
there are 18 Civic Centers
spread across the city.

The services are offered
instantaneously but one needs
to wait in queue in case of rush.

The receipts are printed on
paper with user copy and office
copy in single A4 page with
perforation in between. The
certificates are printed on
A4/legal paper.

Necessary training provided to
the operators.

No additional service charge
and no additional Payment
Gateway Transaction Cost.

Services are accessible from
any place any time, hence no
travel cost incurred by user.

Transaction time is at max is 2-
5 minutes. Hence can be
performed during free time
between working hours or
after working hours. Hence, no
indirect cost.

All citizen centric services offered
through Physical Civic Center are
covered except a few.

No need to travel anywhere to
obtain service. Available at the
doorstep of the citizen.

The services are delivered on-
the-spot.

The receipts and certificates
are available in the form of PDF
for users’ future reference,
hence no need to take print.

No specialized training is
required, intuitive and user
friendly application.

There has been good response to the Virtual Civic Center by the citizens. Citizens can now

obtain various services which were earlier rendered only through physical Civic Center during

working hours. These services are now accessible at citizen’s home / office located anywhere

within the city, outside city from anywhere in country and out of country at their convenient

time. The Virtual Civic Center, an extension to Physical Civic Center has offered an alternate

channel of service which is very convenient and completely free having no additional cost

attached to it. Moreover, the service is being offered to large sections of society with extensive

coverage of over 60 banks for internet banking, around 50 Debit Cards issued by various

institutes/banks and Credit Cards issued by Master and Visa.
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The cost of recovery is also considerably low compare to the physical visits as this mode does
not require intervention of SMC employees for rendering the service. Moreover, the employees
working at the City Civic Center can provide better services due to reduced foot prints or can
be utilized for other functions. It has always been an endeavor at SMC to utilise and harness
the latest technology for better administration and quicker services. The Virtual Civic Center is
part of this ongoing endeavor.

%k 3k %k %k 3k
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Virtual Civic Center Home Page

Virtual Civic Center (Online Service)

ePay Home | FAQs

I

Property Tax

Profession Tax (EC) Virtual Civic Center (Online Service)

&«

Welcome to Surat Municipal Corporation’s Virtual Civic Center, which is simple and convenient way
for citizens to access various services from anywhere at anytime. The services of Virtual Civic
Center can be accessed without paying any additional charge.

I

Profession Tax (RC)

Water Meter Charges

L4

Water Meter Charges ¥ PROPERTY PROFESSION TAX PROFESSION TAX WATER METER
(as per agreement) TAX (RC) (EC) CHARGES
Shops & Establishment
Check & Pay Check & Pay Check & Pay Check & Pay

Birth Certificate Property Tax Profession Tax (RC) Profession Tax (EC) Water Meter Charges
Death Certificate Check Transaction Check Transaction Check Transaction Check Transaction

Status B Reprint Status B Reprint Status B Reprint Status B Reprint

Receipt Receipt Receipt Receipt

BIRTH DEATH SHOPS & EST. WATER METER
CERTIFICATE CERTIFICATE LICENSE CHARCGES
(AS PER ACREEMENT)
Check & Get Check & Get Check & Renew Check & Pay
Birth Certificate Death Certificate Certificate Online Water Meter Charges
Check Transaction Check Transaction Check Transaction Check Transaction
Status B Reprint Status B Reprint Status B Reprint Status B Reprint
Receipt R.eceipt Receipt B Certificate F.eceipt
Varify Certificate Varify Certificate Varify Certificate * For Pandesara /
Authenticity Authenticity Authenticity Khatodara arsa

COMPLAINT ONLINE
MANAGEMENT FORMS FEEDBACK RTI
Register = View & Download Give your valuable FIOs & APIOs
Complaint Forms feadback —_——
Proactive Disclosures
Check Complaint * Download & use forms Share what you think —
Status free of cost. about our services, Reports B Circulars
Top
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Online Property Tax Payment Section
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Municipal
Corporation

Home > ePay Service

Virtual Civic Center (Online Service)

cPay Home | eProperty Tax Home | Check Status | FAGs

»0nline Payment Online Property Tax Informati
*Check Status p—
o e = 8 e e

Tenement No.

* Enter your 13 digits Tenement No.
(2.0, 16-D-3-D0000-X-X000)

¥0Online Payment

»Chack Status
Get Pending Tax Amount Clear

NOTE: The =Pay Service will be unavailable due to mamtenance during

to 00:30 hours daily.
*0Online Payment
¥Check Status

¥0Online Payment
*Check Status

Water Me

»online Payment
»Check Status

Shops & Establishment

¥0nline Renewal
¥Check Status

*0nline Birth Certificate
¥Check Status

»0nline Death Certificate
»Check Status

Display of Outstanding Property Tax Amount (option to pay advance tax as well)
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Home = efay Service

Virtual Civic Center (Online Service)

ePay Home | eProperty Tax Home | Check Stetus | FAQs

» Online Payment Property Tax Inforn

¥ Check Status

Tenement No. 16-D-07-0661-0-002
Name MINAXIEEN DILIPKUMAR PATEL
Postal Address P.ND.G69 DATTATRAY SOC. MORABHAGAL CHAR RASTA, RANDER RD SURAT

¥ Check Status
Location Address DATTATRAY COLONY,MORABHAGAL.

Usage RESIDENCE
¥ Online Payment
¥ Check Status Occupier POSS DEVANG DILIPKUMAR PATEL
ar Meter Charges :;t::::l':dinq RS. 2,488 /-
¥ Online Payment
» Chedk Status
Rateable Sys. Areabase Areabase Current
Arrears Arrears Tax
N Property Tax 402.86
¥ Online Payment
% Check Status Water Charge 960.00
Establishment Drainage Charge 480.00
¥ Online Renewal SW Charge G00.00
¥ Check Status Street Light
Charge 24.00

Education Cess 205

* Online Birth Certificate

Total Property Tax 2487.01
¥ Check Status
Rounding 0.99
Note: ing amount displayed as on Date 16,07 /2013 01:00:58 PM

» Online Death Certificate
» Check Status [ advance Tax (2014 - 2015)

L rorvon ] e |
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Online Property Tax - contact detail capture screen

Surat RN
Municipal
Corporation

Home > ePay Service

Virtual Civic Center (Online Service)

ePay Home | eProperty Tax Home | Check Status | FAQs

Property Tax Information

16-D-7-661-0-2

Property Tax

» Online Payment
» Check Status

Profession Tax (EC)

» Online Payment
¥» Check Status

Profession Tax (RC)

¥» Online Payment
» Check Status

Water Meter Charges

» Online Payment
» Check Status

Water Meter Charges
(as per agreement)

Tenement No
Owner Name MINAXIBEN DILIPKUMAR PATEL
Postal Address P.NO.69 DATTATRAY SOC. MORABHAGAL CHAR RASTA, RANDER RD SURAT
Location Address DATTATRAY COLONY,MORABHAGAL.
Usage RESIDENCE

POSS DEVANG DILIPKUMAR PATEL
Amount Payable Rs. 2488/-

Contact Information

Please make sure to provide proper contact information, as the same will be used for future communication and
also for checking the payment status. Copy of the receipt will be sent to the email address provided for successful

Occupier

transaction.
> Online Payment Name [Devang patel |
¥ Check Status N -
Email ID pateldevangd@gmail.com =
Shops & Establish t
Mobile Number (3754395855

¥ Online Renewal
» Check Status

» Online Birth Certificate
¥» Check Status

» Online Death Certificate
» Check Status

Proceed to Payment

Home | Search | Sitemap | ContactUs | E Numbers | Mail | Di

ﬂ 55LEncryption GUJARAT
B secure website

VERIFIED BY
Gedlrust

Surat Municipal
cvien 16,0713 07:34 T

g

india.gov.in@

The national portal of India

Best viewed in Internet Explorer 7 / Mozilla Firefox 3.5 or above.
This is official website of Surat Municipal Corporation.
Copyright@SMC, All rights reserved

Online Property Tax — payment confirmation screen

Surat RN
Municipal
Corporation

Home > ePay Service

Virtual Civic Center (Online Service)

ePay Home | eProperty Tax Home | Check Status | FAQs

Property Tax

You are about to make payment for the following Tenement No., please make sure the information is correct
before proceeding further.

Property Tax Information

Tenement No 16-D-7-661-0-2

» Online Payment
» Check Status

Profession Tax (EC)

» Online Payment

MINAXIBEN DILIPKUMAR PATEL
» Check Status

Owner Name

Postal Address P.NO.69 DATTATRAY S0C. MORABHAGAL CHAR RASTA, RANDER RD SURAT

Profession Tax (RC)
Location Address DATTATRAY COLONY,MORABHAGAL.

» Online Payment

» Check Status Usage RESIDENCE
Water Meter Charges Occupier POSS DEVANG DILIPKUMAR PATEL
» Online Payment Amount Rs. 2488/-

» Check Status

Contact Information

Water Meter Charges Name Devang Patel
(as per agreement)
Email ID pateldevangd@gmail.com

» Online Payment

¥» Check Status Mobile Number 8724345495

Shops & Establishment
[J 1 have read and agree to abide by the Terms and Conditions.

» Online Renewal
» Check Status

Birth

» Online Birth Certificate
» Check Status

¥ Online Death Certificate
» Check Status

Home | Search | Sitemap | ContactUs | Emergency Numbers | Mail | Disclaimer

n SSLEncryption
Secure Website

“ GUJARAT

india.gov.ina=

The national portal of India

Best viewed in Internet Explorer 7 / Mozilla Firefox 3.5 or above.
This is official website of Surat Municipal Corporation.
Copyright@SMC, All rights reserved.

VERIFIED Y

Gedlrust
Surat Municipal
euer 16.07.13 07:34 UTI

Category ® Incremental Innovation In Existing Project
Project

Nominee @ Surat Municipal Corporation
® Virtual Civic Center - an innovation to Physical Civic Center



National Award for e-Governance 2014-15

Landing page Payment gateway service provider
(option to pay using credit card, debit card and internet banking)

£

& Surat MunicipaL CoRrpoRATION

HItp:/ /www.suratmunicipal.gov.in

# PROPERTY TAX >

Please Select the Payment Mode

Tenement No. 1600706610002
Transaction 1D SMCePTax066113G160123
Amount 2488

Payment Option @ Credit Cards

Internet Banking

Please select your Credit Card and click on " Submit":

Visa () MasterCard

Powered by
[ : |
BillDesk
===

Copyright @ SMC, All rights reserved.

Virtual Civic Center - Debit Card Option (Over 60 Debit Cards)

Surat MunicipaL CoRpoRaTION

http:/ /www.suratmunicipal.gov.in

# PROPERTY TAX 22

Please Select the Payment Mode

Tenement No.
Transaction ID
Amount

Payment Option

1600706610002

SMCePTax066113G160123

2488

() Credit Cards

Pay using your Visa Debit Card VISA

) Andhra Bank
Bank of Maharashira

() Canara Bank

() Corporation Bank

() Dena Bank

() Dhanlaxmi Bank

(O HDFC Bank

(O 1DBI Bank Ltd

() Karnataka Bank Ltd

(O LVB ATM-cum-Debit Card
(O Rajasthan State Co-op Bank
)y Shamrao Vithal Co-op. Bank
tandard Chartered Bank
(O TISB Sahakari Bank

) UBT ATM-cum-Debit Card

) YES Bank

) Axis Bank

Barclays Bank Plc

(O City Union Bank

(O Cosmos Bank

(O Deutsche Bank AG

(O Federal Bank
(OHSBC Bank

(O Indian Overseas Bank
(O Karur Vysya Bank

Mew India Cooperative Bank Ltd
(O Ratnakar Bank
(O South Indian Bank

Syndicate Bank
TMB Debit Card

Pay using your MasterCard Debit Card

() Axis Bank
() Central Bank of India

() HDFC Bank

() Indian Bank
() Rajasthan State Co-op Bank
() UBI ATM-cum-Debit Card

(O BOI ATM-cum-Debit Card

(O Corporation Bank
CICI Bank

Punjab National Bank
(SBI Debit Card
(OYes Bank

Pay using your Maestro Debit Cards @

() SBI Debit Card

£

(@ Debit Cards (O Internet Banking

Bank of Baroda

() BOI ATM-Cum-Debit-Card

() Central Bank of India

(2 DBS Bank

(2 DCB Bank

(0 GE Money Finandial Services

(2 ICICI Bank
() Indusind Bank
() Kotak Bank

(O Oriental Bank of Commerce

() Saraswat Bank
() SBI Debit Card
The Bharat Co-op. Bank

United Bank of India

ijaya Bank

() Federal Bank

(2 IDBI Bank

(O Royal Bank of Scotland
(O Standard Chartered Bank

Incremental Innovation In Existing Project
Virtual Civic Center - an innovation to Physical Civic Center

Surat Municipal Corporation



National Award for e-Governance 2014-15
Virtual Civic Center - Net Banking Option (Over 45 Banks)

# PROPERTY TAX

Payment Option

Please Select the Payment Mode

(O Credit Cards

@' Surat MunicipaL CoRrpoRATION

HItp:/ /www.suratmunicipal.gov.in

Tenement No. 1600706610002
Transaction ID SMCePTax066113G160123
Amount 2488

Please select your Bank and click on "Submit":

() Debit Cards @ Internet Banking

£

@ Andhra Bank (O Allahabad Bank (O Bank of Bahrain and Kuwait
(O Bank of Baroda [Corporate] (O Bank of Baroda [Retail] () Bank of India

(O Bank of Maharashira () Canara Bank (O Catholic Syrian Bank

() Central Bank of India () City Union Bank () Corporation Bank

() DCB Bank () Deutsche Bank () Dhanlaxmi Bank

() Federal Bank () HDFC Bank () ICICI Bank

(O 1DBIBank (O Indian Bank (O Indian Overseas Bank

(O Indusind Bank () ING Vysya Bank (O Jammu and Kashmir Bank
() Kamataka Bank () Karur Vysya Bank () Kolak Bank

() Lakshmi Vilas Bank [Corporate] (O Lakshmi Vilas Bank [Retail] () Oriental Bank of Commerce
(O Punjab and Sind Bank (O Punjab National Bank [Corporate] (O Punjab National Bank [Retail]
(O Shamrac Vithal Co-op. Bank Ltd. (O South Indian Bank Lid. (O State Bank of Bikaner & Jaipur
(O Siale Bank of Hyderabad (O Siate Bank of India (O State Bank of Mysore

(O Siale Bank of Patiala (O Siate Bank of @] Bank

(O Tamilnad Mercantile Bank (O UCO Bank (O Union Bank of India

(O United Bank of India (O Viiaya Bank (O YESBank

Powered by
IEI”U ] SEI

Copyright @ SMC, All rights reserved.

Landing page subsequent to payment
(Shows transaction status & allows printing receipt)

Home > efay Senace

¥ Online Payment
» Check Status

Tenement No

Profession Tax (EC)

» online Payment

% Check Status Amount

Profession Tax

¥ Online Payment
¥ Check Status

Water Meter Charges

¥ Online Payment
» Check Status

¥ Online Payment
» Chedk Status

stablishment

¥ Online Renewal
» Check Status

¥  Online Birth Certificate
¥ Check Status

» Online Death Certificate
¥ Check Status

SMC's Transaction ID

Transaction Date

Transaction Status

Municipal
Corporation

Virtual Civic Center (Online Service)

ePay Home | eProperty Tax Home | Check Status | FAQs

n Respon

16-D-7-661-0-2

16-07-2013 13:09:01
Rs. 2488/-

Success

SMCePTax066113G160123

Print Receipt

Home | Search | Sitemap | ContactUs | Emergency Numbers | Mail | Disclaimer

Best viewed in intemet Explorer 7 / Mozilla Firefox 3.5 or above.
Thig 1 oficlal website of Surat Municipal Corporation
Copyright@SMC, All nghts reserved

a GUJARAT
VERIEIED BY

Sectrust | india.gov.in@™

The natisasd partal of lndis

Surt funcipal.
euien 16 .07 13 07:40 T

Category ® Incremental Innovation In Existing Project Nominee @ Surat Municipal Corporation

Project @ Virtual Civic Center - an innovation to Physical Civic Center
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Online Proprety Tax - Payment receipt (HTML)

a5l sl S,

ff@ Surat Municipal Corporation | _ Payment Receipt
- Y HeLrPRWEsL A Property Tax

o sUralinusiipal gov.in

Date & Time : 16/07/2013 01:09:01 PM Tenement No : 16-D-07-0661-0-002 Scroll No : 990/83
Name | MINAXIBEN DILIPKUMAR PATEL
Address (P.NO.69 DATTATRAY SOC. MORABHAGAL CHAR RASTA,RANDER RD SURAT
Nondh No | 0119 PAIKI PLOT 69
Qccupier |[POSS DEVANG DILIPKUMAR PATEL
Rﬂl‘:ﬁhle Sys. Areabase Current Financial Year

Particulars Areabase Arrears T 2013-2014

rrears ax
Property Tax 402.86 Transaction ID
Water Charge 960.00| SMCePTax066113G160123
Drainage Charge 480.00 Payment Mode

8W Charge 600.00 ePayment

Street Light Charge 24.00 Reference No.
Education Cess 2015 MHDF3048459924
Total Property Tax 2487.01 Center
Rounding 099 ePay Service

WIS i gov.in
Total Amount | Amount In Words VUD1MBBT4Q0J
2483.00 |Two Thousand Four Hundred Eighty Eight Rupees Only

Hote :- Receipt is subject ta realization of amount of instrument.

Message from webpage

6 Do you want to print receipt ?

Online Property Tax Payment Receipt Sent Through Email To Payer

.
GE f,. I I Devang Patel <pateldevangd@gmail.com>

by Google

SMC - Property Tax Online Payment Receipt

SMC-ePayment <epay@suratmunicipal org= Tue, Jul 16, 2013 at 1:10 PM

To: pateldevangd@gmail.com
Dear Devang Patel.
Thank you for using Surat Municipal Corporation’s ePayment Service.

The details of your transaction is as under:

Tenement No. 1600706610002

SMC’s Transaction ID | SMCeFTax066113G160123
Transaction Date 16-07-2013 13:08:01
Amount 2438.00

Transaction Status Success

Please find the attached pdf file of the receipt for your record and future reference.
With regards,

ePayment Senice
Surat Municipal Corporation

DISCLAIMER:
The information contained in this electronic message and any attachments to this message are intended for exclusive use of the addressee(s) and may contain cenfidential or privileged information. If you are not the

intended recipient, please notify the sender at Surat Municipal Corporation or epay@suratmunicipal org immediately and destroy all copies of this message and any attachments. Any dissemination, use, review,
distribution. printing or copying of the information contained in this e-mail message andfor attachments to it are strictly prohibited.

bl MHDF3048469924.pdf
95K

Category ® Incremental Innovation In Existing Project Nominee @ Surat Municipal Corporation

Project @ Virtual Civic Center - an innovation to Physical Civic Center



National Award for e-Governance 2014-15
Online Property Tax Payment Receipt PDF Sent Through Email To Payer

éﬂt}@@a%@ T|!1|'T':'-!-: 125% |- ||:§D|(E)IQ||£| Tmls?SigngCnmmcnt
" -~
L]
(- i, s R - en s R g2 a'm_\'—la—-. L
@ Surat Municipal Corporation Savim Svme v, Payment Receipt
Waalsiy, fin F2N003
2=2d nervlas, ® 02 S 2w ISNA-us Property Tax
\_ e e whanw. suratmunicpal. gowin )
(Date & Time: 16/07/2013 01:09:01PM Tenement No : 16-D-07-0661-0-002 Scroll No - 990/83 h
Name | MINAXIBEN DILIPKUMAR PATEL
Address |P.NO.G9 DATTATRAY SOC. MORABHAGAL CHAR RASTA RANDER RD SURAT
Mondh No [0119 PAIKI PLOT 69
Occupier |POSS DEVANG DILIPKUMAR PATEL
Sr. |Particulars Rateable Sys. Areabase Areabase Financial Year
No. Arrears Arrears Current Tax 2013-2014
1 Property Tax 402.86 Transaction ID
2 Water Charge 960.00 SMCePTax066113G 160123
3 Drainage Charge 480.00
4 SW Charge B600.00 Payment Mode
5 Street Light Charge 24.00 ePayment
6 Education Cess 2015
7 Total Ffroperty Tax 2.487.01 Reference No.
& | Rounding 0.99 MHDF 3048469924
Center
ePay Service
www suratmunicipal gov.in
Total Amount Amount In Words VUD1MBET4Q0.
\_ 2 488.00 Two Thousand Four Hundred Eighty Eight Rupees Only D,

Mote - Receipt is subject to realization of amount of instrument.

Online Property Tax- Check Status Page
(allows to checking by providing unique tenement no. With either email or transaction id or reference no.)

gow.in/epay/EFTax/'C B - @ Surast Municipal Corpor... B © | # Online Tax Payment: Surat ... |

HEE #CLsa0

. Surat
Municipal
Corporation

Home > ePay Service

nline Service)

ePay Home | eProperty T Home | Check Status | FAQs

Property Tax

* Online Payment
¥ Check Status
Profession Tax (EC) - [a - L | |
Tenement No. —

¥ Online Payment * Enter your 13 digits Tenement No.

¥ Check Status

Receipt Re: of Property Tax

Emall 1D [

OR

¥ Online Payment
¥ Check Status Tri

OR

¥ Online Payment Rreference No [ ]

» Check Status

¥ Online Payment
» Check Status

Shops & Establishment

¥ Online Renewal
» Check Status

¥ Online Birth Certificate
» Chack Status

3 Online Death Certificate
¥ Check Status

Category ® Incremental Innovation In Existing Project Nominee @ Surat Municipal Corporation

Project @ Virtual Civic Center - an innovation to Physical Civic Center



National Award for e-Governance 2014-15

Online Property Tax- Result Of Check Status Page
(Shows Transaction Details With Option To View Receipt)

QO:

govin/epay/EPTax (1

(P~ @ Sumt

Corpor.. B €& & Online Tax Payment: Surat ... X |

_ Surat
Municipal
Corporation

Home > ePay Service

Property Tax

» Online Payment
¥ Check Status

Profession Tax (EC)

> Online Payment
» Check Status

Profession Tax (RC)

> Online Payment
» Check Status

Water Meter Charges

> Online Payment
» Check Status

Water Meter Charges

(as per agreement)

> Online Payment
» Check Status

Shops & Establishment

> Online Renewal
» Check Status

» Online Birth Certificate
» Check Status

» Online Death Certificate
» Check Status

: | 2 @A sRarkl WA 2eBseiet o R2H Y0C “Falled” vcidd Slu HA ¥ vus As16=2 Midll 293 Selle up e Au

S0

ARLSO

Virtual Civic Center (Online Service)

ePay Home | eProperty Tax Home | Check Status | FAQs

Back

Reference No | Status Receipt

SMCePTax066113G160123 MHDF3048469924 Success  View

Transaction
Date

16/07/2013

Transaction ID

Tenement No ‘

16-D-07-0661-0-002

dl dew ¥xol, 3ellz 23a 253 3-10 alFy Bausi WaARscll ¥ A AsiGezal 371 wedl 3dle uoll ¥ e A 2
Wy oie ue dolle e 25M 3 t A dl A sueid epay@suratmunicipal.org 42 M s2at Qeidl.

Category ® Incremental Innovation In Existing Project

Project

Nominee @ Surat Municipal Corporation

® Virtual Civic Center - an innovation to Physical Civic Center



National Award for e-Governance 2014-15

Online Profession Tax (for EC registrants) Payment Section

—— Hae ABAGO
Municipal
Corporation

Home = ePay Senice

Virtual Civic Center (Online Service)

ePay Home | eProfessional Tax Home | Check Status | FAQs

¥ Online Payment Online Professional Tax (EC) Information

» Check Status

Profession Tax ( Registration Type Zone Certificate No.
PECOZ West Zone (WZ) v

¥ Online Payment (W2)

¥ Check Status

Get Pending Tax Amount m

3 Please select proper zone and enter last 5 digits in Certificate No. field.
3 Online Payment (e.0. If registration no. is PECO3CZ09999, select CZ in Zone field and enter 39990 in Cartificate No. field)
»  Check Status

. ~ MNOTE: The ePay Service will be unavailable due to maintenance during 23:30 to 00:30 hours daily.
Water Meter Charges

* Online Payment
¥ Check Status

* Online Payment
¥ Chedk Status

Shops & Establishment

» Online Renewal
¥ Check Status

Birth

» Online Birth Certificate
¥ Check Status

¥ Online Death Certificate
» Check Status

Home | Search | Sitemap | ContactUs | E | Mail | Discla

SSL Encryption GUJARAT
Secure Website “ R

india.gov.in@™

Fros national portal of india

Best viewed in Internet Explorer 7 / Mozilla Firefox 3.5 or abave
This is official website of Surat Municipal Corporation.
Copyrighl@SMC, All ights reserved.

Display of Outstanding Profession Tax (EC) Amount

gov.in/epay/EProfTax/EProftsDe O - @ Surat Municipal Corpor.. B & | & Professional Tax ePayment %

Surat &) AlL2aB
Municipal
Corporation

Home > ePay Service

Virtual Civic Center (Online Service)

efay Home | eProfessional Tax Home | Check Status | FAQs

» Online Payment Professional Tax (EC) Inform
2> EiEEEEmns Certificate No. PEC03CZ00001

Organization Name A wdle siends

Applicant Name BRETEE TR
» Check Status

Address

Commencement Date  01/04/2007

Qutstanding
Amount

¥ Online Payment

» Check Status Rs. 2400.00/

Water Mater Charges

*» Check Status

Professional Tax 0.00 2400.00 2400.00
Inlterest 0.00 0.00 0.00
Penalty 0.00 0.00 0.00
¥ Online Payment
» Check Status Settlement 0.00 0.00 0.00
" Administrative Charge 0.00 0.00 0.00
Shops & Establishment
Total 000 2400.00 2400.00
¥ Online Renewal -
¥ Check Status Rounding 9.00
N Nel Payable 2400.00
» Online Birth Cartificate Mote: Outstanding amount displayed as on Date 7/16/2013 1:19:51 PM

» Online Death Certificate
¥ Check Status

Category ® Incremental Innovation In Existing Project Nominee @ Surat Municipal Corporation
Project @ Virtual Civic Center - an innovation to Physical Civic Center
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Online Profession Tax (EC) Payment Receipt Sent through Email to Payer

&: Online Tax Payment: Surs' % | & Online Tax Payment: Surs % | [] SMC - Professional Tax O % / M Surat Municipal Corporati x \

- oM

& https://mail.google.com/mail/ca/u/0/?ui=28&ik=e620620cc7 &view=pt&search=sent&th=13fe3051419ebf77

v =

ePay Service - SMC <epay@suratmunicipal.org>

SMC - Professional Tax Online Payment Receipt

1 message

SMC-ePayment <epay@suratmunicipal.org=>
To: yogendratrivedi2000@yhaoo com

Dear yogendra r trivedi,
Thank you for using Surat Municipal Corporation’s ePayment Senice.

The details of your transaction is as under:

Professional Tax Certificate No. | PEC03CZ88656

SMC’s Transaction ID SMCeProfTax08865613G150022
Transaction Date 15-07-2013 21:17:47

Amount 2000.00

Transaction Status Success

Please find the attached pdf file of the receipt for your record and future reference.
With regards,

ePayment Service
Surat Municipal Corporation

DISCLAIMER:

Men, Jul 15, 2013 at 918 PM

The infarmation contained in this electronic message and any attachments to this message are intended for exclusive use of the addressee(s) and may contain confidential or privileged information. If you are not the
intended recipient. please notify the sender at Surat Municipal Corporation or epay@suratmunicipal org immediately and destroy all copies of this message and any attachments. Any dissemination, use, review,
distribution, printing or copying of the information contained in this e-mail message and/or attachments to it are strictly prohibited.

a 1M SPD3048014020.pdf
108K

Online Profession Tax (EC) Payment Receipt PDF sent through email to payer

= MSPD3048014020.pdf - Adobe Reader

File Edit View Window Help

- cEE

x

AR FSE = (o @@ =B |2 3|

Tools Sign . Comment

L]

-

(g — == ~
L amam - sy bl Al w02 Hame,
ﬂ$" Surat Municipal Corporation |-eass i s, Payment Receipt
o laag, Hain — U003
U naRvlas, 02 F AR IS Professional Tax
it W, suratmunicipal.gowin
\_ 7
p
Date & Time :  15/07/2013 9:17:47 PM Certificate No : PEC03CZ88656 Scroll No : 990/11
Name & —— Hl%es 2A9Es A,
Address

LS .9, 105 —109, UM 28 BWEH-2, AHY3L, WEIELE Mad 434

Commencement Date : 01/10/2010

Tenament : 07C-21-2121-0-001

Sr. | Particulars Amount Financial Year
No. 2012-2014
1 | Current Professional Tax 1999.15
Transaction ID
2 | Total Professional Tax 1999.15 EMCeProfTax08865613G150023
3 | Rounding 0.85
Payment Mode
ePayment

Reference No.
MSPD3048014020

Center
ePay Service
www_ suratmunicipal gov.in

Total Amount | Amount in Words

MVRYQSIPENVV

2000.00 | Two Thousand Only

L.

Note: Receipt is subject to realization of amount of instrument.

©® Incremental Innovation In Existing Project
® Virtual Civic Center - an innovation to Physical Civic Center

® Surat Municipal Corporation
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Online Profession Tax (EC)- Check Status Page

(allows to checking by providing unique tenement no. With either email or transaction id or reference no.)

Surat
Municipal
Corporation

Home > ePay Service

» online Payment
» Check Status

Profession Tax (EC)

¥ online Payment
¥ Check Status

» Online Payment
¥ Check Status

Water Meter Charges

¥ Online Payment
¥ Check Status

¥ Online Paymeant
» Check Status

Shops & Establishment

» Online Renawal
» Check Status

» Online Birth Certificate
» Check Status

» Online Death Certificate
¥ Check Status

HAakd #QLSO

Virtual Civic Center

ePay Home | eProfessional Tax Home | Check Status | FAQs

nline Service)

Receipt Re-print Information of Profes

Registration Type Zone Certificate No.
PECO3 W‘ 1
Email ID [ ]=
OR
Transaction ID |
OR

Reference No [

Online Profession Tax (EC) - Result Of Check Status Page
(Shows Transaction Details With Option To View Receipt)

Surat
Municipal
Corporation

Home = ePay Service

¥ Online Payment
» Check Status

Profession Tax (EC)

* Online Payment
¥ Check Status

Profession Tax (RC)

¥ Online Payment
¥ Check Status

Water Meter Charges

¥ Online Payment
¥ Check Status

¥ Online Payment
¥ Check Status

Shops & Establishment

¥ Online Renewal
» Chedk Status

¥ Online Birth Certificate
*» Check Status

¥ Online Death Certificate
» Check Status

Rk ® Q5L S3

Virtual Civic Center (Online Service)

ePay Home | eProfessional Tax Home | Check Status | FAQS

Back

1 PECO3CZ88656 15/07/2013

SMCeProfTax088656136150022 MSPD3048014020 Success \View

B G Be 20 A e o Reu b "Failed” wiad Sa A o 2en s il 25 ddlz ag o Ha
ol den Ao, delle AAa 250 8-10 alfx Bawuul w1AARsCl ¥ A AnGaul 58 wdl Bdla uofl ¥l A Hl 2
e o uel doflz aflen 250 B4z o dl A W epay@suratmunicipal.org U2 w8 s [Eeldl

Category ® Incremental Innovation In Existing Project

Project

Nominee @ Surat Municipal Corporation

® Virtual Civic Center - an innovation to Physical Civic Center
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Online Profession Tax (for RC registrants) Payment Section

govin/epay/EP ofTay/EProfiznDe JO ~ @ SuratMunicipal Corpor.. B & | & fon Tax ePayment % |
Municipal

& Corporation

Home > ePay Service

| Civic Center (Online Service)

_ ePay Home | eProfessional Tax Home | Check Status | FAQs

Online Professional Tax (RC) Information

¥ Online Payment
¥ Check Status

Registration Type Zone Certificate No
Profession Tax
i PRCOZ South Zone (SZ) v |

» Online Payment

¥» Check Status Get Pending Tax Amount _

Please salect proper zone and enter last 5 digits in Certificate No. fiald.
» online Payment {e.g. If registration no. is PRCD3CZ09909, select CZ in Zone field and enter 99992 in Certificate No. field)

¥ Check Status

MNOTE: The eFay Service will be unavailable due to maintenance during 23:30 to 00:30 hours daily.

¥ Online Payment
¥ Check Status

¥ Online Payment
¥ Check Status

Shops & Establishment

¥ Online Renewal
» Check Status

¥ Online Birth Certificate
» Check Status

¥ Online Death Certificate
¥ Check Status

Profession Tax (RC) — month(s) selection option for which payment to be made pay
. Surat [ (&) A3 W< =]
Municipal

Corporation

Home > ePay Service

Virtual Civic Center (Online Service)

ePay Home | eProfessional Tax Home | Check Stabus | FAGs

Property Tax
Professional Tax (RC) Information
* Online Payment

¥ Check Status Certificate No. PRCO3SW03379
Organization Name sl Helowrdled setictzen Ul ol

Applicant Name gl Helwiod Sozon yl ol
% Check Status 3a-al/3u, vy Mesh, ewle deell
Address M, Yool-gu Als, (b2 by dse d2a

giba el.),022-590c003 ¢(=l.), Ya

»  Online Payment Commencement Date | 01/04/2008
¥ Check Status

Financial Year Employee Structure
¥ Online Payment
» Check Status 2013 - 14 ® pifferent O Same
April-2012 May-2013 June-20132 July-2013 August-2013 September-2013

r ] a ] O (] O
¥ Online Payment
» Check Status October-2013 November-2013  December-2013 lanuary-2014 February-2014 March-2014

O O O O O O

¥ Online Renewal
» Check Status

_ Note: Outstanding amount displayed as on Date 16/07/2013 01:26:10 PM
> Onine Birth Caticate e =
» Check Status

% Online Death Certificate
¥ Check Status

Category ® Incremental Innovation In Existing Project Nominee @ Surat Municipal Corporation
Project @ Virtual Civic Center - an innovation to Physical Civic Center



National Award for e-Governance 2014-15
Profession Tax (Rc) — Screen To Enter Salary Slab Wise Employee Details To Derive Payable Tax

Virtual Civic Center (Online Service)

ePay Home | eProfessional Tax Home | Check Status | FAQs

Property Tax
) Professional Tax (RC) Information

» Online Payment

» Check Status Certificate No. PRCO3SW03379
Orgmston e _| A 33500 s &
i sul Aolyilez sertctzadt ul. el
» Online Payment Applicant Name ¥
» Check Status 39-31/3U, U3 BlesTol, erbla Wetsll
. Address EIETN i{m s 2ls, (32 wilg lswe d2a
Profession Tax (RC) s ¢ 1,033~ soocooac(bﬂ e YR
» Online Payment Commencement Date 01/04/2008

» Check Status

Water Meter Charges

» Online Payment

» Check Status 2013 - 14 ® pifferent | O Same
Water Meter Charges April-2013 May-2013 June-2013 July-2013 August-2013  September-2013
(as per agreement)

O O ] O 5] ]

¥» Online Payment
» Check Status October-2013 November-2013 = December-2013 January-2014 February-2014 March-2014

Shops & Establishment O ] O O O |

» Online Renewal
¥» Check Status * Exempted Employee(s): Exemption from profession is applicable only for employees having more than €5 years of age or
handicapped person having more than 40% disability. Availing exemption for other cases is subject to legal action as per act

» Online Birth Certificate lovee oyee(*) Employee Tax

» Check Status August - 2013
o | J | 0 0 00
» Online Death Certificate 3000-5999.99 0 ‘ Ul ‘ D‘ 0 0.00

» Check Status

6000-8999.99 80 [ o] 0] 0 0.00
9000-11999.99 150 | o] | 0] 0 0.00
Rs. 12000 or More 200 [ o] 0] 0 0.00
0.00

Calculate Professional Tax To Be Paid

Mote: Qutstanding amount displayed as on Date 16/07/2013 01:26:10 PM

v

Online Profession Tax (RC) Payment Receipt Sent through Email to Payer
& Online Tax Payment: Surz' % | & Online Tax Payment: Surs. % | [] SMC - Professional Tax O' x / M Surat Municipal Corporat. x ', - g
- > C https://mail.google.com/mail/ca/u/0/?ui=28&ik=e620620cc7 &view=pt&ssearch=sent&msg=13feleb1cead4a3ss \j‘g =

ePay Service - SMC <epay@suratmunicipal.org>

SMC - Professional Tax Online Payment Receipt

SMC-ePayment <spay@suratmunicipal org> Mon, Jul 15, 2013 at 4-05 PM
To: dinesh_r_sonawane@yahoo.co.in

Dear Dinesh Sonawane,
Thank you for using Surat Municipal Corporation's ePayment Service.

The details of your transaction is as under:

Professional Tax Certificate No. | PRCO3SW03379

SMC’s Transaction 1D SMCeProfTax00337913G150019
Transaction Date 15-07-2013 16:03:39

Amount 1050 00

Transaction Status Success

Please find the attached pdf file of the receipt for your record and future reference.
With regards,

ePayment Senice
Surat Municipal Corporation

DISCLAIMER:

The information contained in this electronic message and any attachments to this message are intended for exclusive use of the addressee(s) and may contain confidential or privileged information. if you are not the
intended recipient. please notify the sender at Surat Municipal Corporation or epay@suratmunicipal org immediately and destroy all copies of this message and any attachments. Any dissemination, use. review,
distribution, printing or copying of the information contained in this e-mail message and/or attachments to it are strictly prohibited.

MBBR3047707818.pdf
A
112K

Category ® Incremental Innovation In Existing Project Nominee @ Surat Municipal Corporation

Project @ Virtual Civic Center - an innovation to Physical Civic Center



National Award for e-Governance 2014-15

Online Profession Tax (RC) Payment Receipt PDF sent through email to payer

» ~
(e : — N
- - - Y B Al Mg e,
:@"" Surat Municipal Corporation At e Payment Receipt
Al Wi — IEU003
22 Hezulas, B 03 F1-2¥R IS Professional Tax
\_ AR, SUTATMUe G pal Bowin
{ ™\
Date & Time : 15/07/2013 4:03:39 PM Certificate No : PRC03SW03379 Scroll No : 990110
Name & Address | sul #-yiz suaz- ul 4l sul Wiz saaz-y . 4l
39— 34, 30 Bredla, Sasin iadl s, yaa-—sua s, (52 2418 stz dea Sl dl),022- s 00200 3(3L.),
334
Commencement Date : 01/04/2008
Tenament : 37A-05-1755-0-001
Sr. |Particulars Months Emp.| Exempt| Rate| Old Amount Financial Year
No. 2013-2014
From 01/06/2013 to 30/06/2013
T | 5000-11999.95 7 3 50 4000] ?"::;g?;'?smmg
2 | Rs. 12000 or More 1 3 200 800.00 [ oo
1 Cur. Professional Tax 1049.23 Payment Mode
2 | Cur, Addi, Prof, Tax 0.77 ePayment
Reference No.
MBBR3047707818
Center
ePay Service
www_suratmunicipal gov.in
Total Amount | Amount in Words 60Z63BDGFUCL
L 1050.00 | One Thousand Fifty Only
o
Mobe: Recsipt is subject to realization of amount of instrument.

Online Profession Tax (RC)- Check Status Page
(allows to checking by providing unique tenement no. With either email or transaction id or reference no.)

Surat Mk HELZSA
Municipal

Corporation
Home > ePay Service

Virtual Civic Center (Online Service)

ePay Home | eProfessional Tax Home | Check Status | FAQs

Property Tax

» Online Payment
» Check Status

Receipt Re-print Information of Professional Tax

Registration Type Zone Certificate No.
Profession Tax (EC) PRCO3 South West Zone (SW) v [ 3379
:) 2"'"‘: ;":yt'r::nl‘ Email ID |dlnesh_r_snnawane@yahno.co.in x|=

. OR
Profession Tax (RC)

Transaction ID [ |
» Online Payment
% Check Status OR

Water Meter Charges Reference No [ ]

> Online Payment Get Status

» Check Status

Online Profession Tax (RC) - Result Of Check Status Page
(Shows Transaction Details With Option To View Receipt)

Municipal
Corporation

Home > ePay Service

Virtual Civic Center (Online Service)

ePay Home | eProfessional Tax Home | Chedk Status | FAQs

Property Tax

Back
¥ Online Payment "
¥ Check Status Certificata No | "Ton=action Transaction ID Reference No | Status | View

Dalte

[slizz=lry nes (=2 1 PRCO3SWO3379 15/07/2013  SMCeProfTax00337913G150019 MBBR3047707818 Success | View

» Online Payment 2 PRCOISW03ATY 18/06/2013  SMCeProfTax00337913F180002 MBER3I023090119 Success  View

¥ Check Status

wAlbd: | M 9121 52cML WEE Jlesld of 22Y S5 “Failed” Weilde] Sla WA Wl wien BisiGon dlall 254 ellz us o Sa
ol e dlails, delle ade 295 5-10 alfol (2asd NARARsH ® 3 RetGeni 31 wid] ddla sell wal w13 ¥l 21
wa e ug dellz sl 2em Bz 4 aa dl A susd epay@suratmunicpal.org u? s szl Bsidl

Profession Tax

¥ Online Payment
» Check Status

Category ® Incremental Innovation In Existing Project Nominee @ Surat Municipal Corporation

Project

® Virtual Civic Center - an innovation to Physical Civic Center
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Online Water Meter Charge (Bill) Payment Section

Surat
Municipal
Corporation

Home > efay Senace

¥ Online Payment
»  Check Status

» online Payment
¥ Check Status

Profession Tax

¥ Online Payment
¥ Check Status

Water Meter Charges

¥ Online Payment
» Check Status

¥ Online Payment
» Chedk Status

stablishment

¥ Online Renewal
» Check Status

¥ Online Birth Certificate
» Check Status

» Online Death Certificate
¥ Check Status

Ward [ Connection No

MNOTE: The aPay Service will be unavailable due to maintenance during 23

k) #® QS S3

Virtual Civic Center (Online Service)

ePay Home | eWatermeter Tax Home | Check Stetus | FAQs

[
Get Pending Amount “

Please enter two digit Ward Number and five digit Connection Number. (e.g. 15/50000)

to 00:30 hours daily.

Copyright@SMC, All nghts reserved.

Home | Search | Siemap | ContactUs | Emergency Numbers | Mail | Disclaimer

Best viewed In Intermet Explorer 7/ Mazila Firefox 3.5 or above.
This s official website of Surat Municipal Corporation ) GecTrust

“ GUJARAT

'|  india.gov.in@>

The naticast partal af lndis

a S5L Encryption
B secure Website

VERIEIED BY

Surt funcipal.
cuien 160717 005 T

Display of Outstanding Water Meter Charge Amount

Surat
Municipal
Corporation

Home > efay Senace

¥ Online Payment
»  Check Status

» online Payment
¥ Check Status

¥ Online Payment
¥ Check Status

Water Meter Charges

¥ Online Payment
» Chedk Status

¥ Online Payment
» Chedk Status

Shops & Establishment

¥ Online Renewal
» Check Status

¥ Online Birth Certificate
» Check Status

* Online Death Certificate
¥ Check Status

Rk ® QS S3

Virtual Civic Center (Online Service)

ePay Home | eWatermeter Tax Home | Check Status | FAQs

Water Me

18 /[ 08450

‘ward / Connection No

Name BHANA BHAI DHANJIBHAIC/O B.MANEK EXPORT

Address BfH UMIYA MATA MANDIR,BHANA DHANIT NI WADIA_K.ROAD, SURAT
Nondh No 0381 PAIKI

Usage Diamond Factory Connection Size 1

Meter Status Live Connection Connection Status | Working

Last Bill Period 01/06/2013 to 30/06/2013
Last Bill Issue Date 08/07/2013 Last Bill Due Date | 22/07/2013
Qutandin s 0,953/
S N T
Meter Rent 15.00 15.00
Water Charge 9915.00 9915.00
Interest 22.89 22.89
Total 9952.89 9952.89
Rounding 0.11
MNet Payable 9953.00

Mote: Outstanding amount displayed as on Date 16/07/2013 13:42:57:337

Category ® Incremental Innovation In Existing Project

Project

Nominee @ Surat Municipal Corporation

® Virtual Civic Center - an innovation to Physical Civic Center
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Online Water Meter Charge Payment Receipt Sent through Email to Payer

& Online Tax Payment: Sure. % | @ Online Tax Payment: Sura: % | [] SMC - Water Meter Onlin: % /' I Surat Municipal Corporati x '\ - g

= = C https://mail.google.com/mail/ca/u/0/?ui=2&ik=e620620ccT &view=pt&q=WATER&qs=true&search=query&msg=13fe204db68d1e87 7 =

ePay Service - SMC <epay@suratmunicipal.org>

SMC - Water Meter Online Payment Receipt

SMC-ePayment <epay@suratmunicipal.orgs Wan, Jul 15, 2013 at 4:38 PM
To: devendra@kgirdharlal com

Dear DEVENDRA KALAIGAR,
Thank you for using Surat Municipal Corporation’s ePayment Senvice.

The details of your transaction is as under:

Ward / Connection No. | 13/3448

SMC’s Transaction ID | SMCeWtrltr00844813G 150001

Transaction Date 15-07-2013 16:37:55
Amount 51.720.00
Transaction Status Success

Please find the attached pdf file of the receipt for your record and future reference.
With regards,

ePayment Service
Surat Municipal Corporation

DISCLAIMER:

The infarmation contained in this electronic message and any attachments to this message are intended for exclusive use of the addressee(s) and may contain cenfidential or privileged information. If you are not the
intended recipient, please notify the sender at Surat Municipal Corporation or epay@suratmunicipal org immediately and destroy all copies of this message and any attachments. Any dissemination, use, review,
distribution. printing or copying of the information contained in this e-mail message and/or attachments to it are strictly prohibited.

| MHDF3047744514.pdf
91K

Online Water Meter Charge - Check Status Page
(allows to checking by providing unique tenement no. With either email or transaction id or reference no.)

Surat Hake AGLAGO
Municipal
Corporation

Home > ePay Service

Virtual Civic Center (Online Service)

_ ePay Home | eWatermeter Tasx Home | Check Status | FAQs
rty

pt Re-print Information of Water M.
¥ Online Payment

¥ Check Status

Ward / Connection No B44;
Email ID [
¥ Online Payment OR
¥ Check Status
Transaction ID |SHCQW[!H(I’DDB44813GISUDUI
OR

¥ Online Payment
¥ Check Status Reference No [

¥ Online Payment
¥ Check Status

¥ Online Payment
¥ Check Status

Shops & Establishment

¥ Online Renewal
¥ Check Status

¥ Online Birth Certificate
¥ Check Status

¥ Online Death Certificate
¥ Check Status

Home | Search | Silemap | ContactUs | E Num | Mail | Disclai

a 5L Encryption GUJARAT
Secure Website “ et
vERIiED oY

et india.gov.in@™

LK 16 07,13 08:03 L Tha natisnst portal of it

Best viewed in Internet Explorer T / Mozilla Firefoe 3.5 or above,
Thig I3 official website of Surat Municipal Corporation
Copyright@SMC, All rights resarnved.

Category ® Incremental Innovation In Existing Project Nominee @ Surat Municipal Corporation
Project @ Virtual Civic Center - an innovation to Physical Civic Center
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Online Water Meter Charge - Result Of Check Status Page
(Shows Transaction Details With Option To View Receipt)

Municipal
Corporation

Home = ePay Service

Virtual Civic Center (Online

ePay Home | eWatermeter Tax Home | Check Status | FAQs

Back
¥  Online Payment "
#  Check Status W""'] ;_ . s L Transaction ID Reference No | Status | View
Connection No
) 1 18/ 8448 15/07/2013 | SMCeWtrMtrO0B44813G150001  MHDF3047744514 Success | View
¥ Online Payment _
» Check Status Al 20y e sra 2dn d=Hae o 22u 3u "Failed” aiag Ao wa w e AnG= il 25u dallz 4 08 Sa
ol den dwlaila, delle 2da 250 8-10 alfx Bawuul wIAARsC ¥ A AnGaul 58wl Bdle ull ¥l A w2
Profession Tax (RC} wueL wie ug Soflz a1flm 25u Bz of el dl A swd epay@suratmunicipal.org U2 w8 s3al el

» oOnline Payment
¥ Check Status

Water Meter Charges

¥ Online Payment
¥ Check Status

(as per agreement)

¥ Online Payment
¥ Check Status

Shops & Establishment

¥ Online Renewal
» Check Status

¥ Online Birth Certificate
» Check Status

¥ Online Death Certificate
¥ Check Status

Online Water Meter Charge (Bill) [for high volume user] Payment Section

Municipal
Corporation

Home > efay Senace

Virtual Civic Center (Online Service)

ePay Home | eHydro Watermeter Tax Home | Check Status | FAQs

» Online Payment i ag ) Information
» Check Status

Connection Zone/Office Head Guarter (Hydraulic) g

ward / Connection No
» Online Payment / . !

¥ Check Status Get Pending Amount _

First select appropriate zone/office from which connection is provided. Then enter two digit ward number and five
digit connection number. (e.g. 30,0000

¥ Online Payment
¥ Check Status
NOTE: The ePay Service will be unavailable dus to maintenance during 23:3

o 00:30 hours daily.

Water Meter Charges

¥ Online Payment
» Check Status

¥ Online Payment
» Chedk Status

Shops & Establishment

¥ Online Renewal
» Check Status

% Online Birth Cartificate
¥ Check Status

» Online Death Certificate
¥ Check Status

Home | Search | Sitemap | ContactUs | Emergency Numbers | Mail | Disclaimer a 551 Encrypiian SUJARAT
B Secure Website “ ik o

Best viewed In Intermet Explorer 7/ Mozila Firefx 3.5 or above. T
This 15 oficial website: of Surat Municipal Corporation 93“3:0”1‘"“
Copyright@SMC, All nghts reserved. eLien 16 0717 0

india.gov.in@>

The naticast partal af lndis

Category ® Incremental Innovation In Existing Project Nominee @ Surat Municipal Corporation
Project @ Virtual Civic Center - an innovation to Physical Civic Center
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Display of Outstanding Water Meter Charge Amount

Municipal
Corporation

Home > ePay Service

Virtual Civic Center (Online Service)

ePay Home | eHydro Watermeter Tax Home | Check Status | FAQs

ne Water Mete

¥ Online Payment

# Check Status Connection Zone South Zane (Udhna)
i:nefWurd!Eonned.ion 600 / 30 / 00019

¥ Online Payment

% Check Status Name GOPICHAND HIRCHAND, PLOT NO. 250/10
Address 5.1.D.C PANDESARA, SURAT
Nondh No 30B-05-1061-0-001

* Online Payment

¥ Check Statu Non-Water Based 15 mm (1/2" Non Water
= Usage Commercial Com Connection size Base)

Melter Status Live Connection Connection Status | Working
Last Bill Period 01/05/2013 to 31/05/2013

¥ Check Status
Last Bill Issue Date 26/06/2013 Last Bill Due Date | 11/07/2013
Outstanding

Rs. 805.00/-

Amount
¥ Online Payment

¥ Check Status Particulars Arrears Current

Shops & Establishment ‘Water Charge B02.31 802.31
» Online Renewal Interest 2.01 2.01
% Check Status Total 804.32 804.32

Met Payable BO5.00

» Online Birth Certificate
¥ Check Statu:
= Mote: Outstanding amount displayed as on Date 16/07/2012 14:12:57:023

e

¥ Online Death Certificate
*» Check Status

Online Water Meter Charge (as per agreement) Payment Receipt Sent through Email to Payer

& Online Tax Payment: Sura % | & Online Tax Payment: Surz. % | [v] SMC - Hyd. Water Meter ¢ x / I Surat Municipal Corporati x - a

= > C https://mail.google.com/mail/ca/u/0/?ui=2&ik=e620620cc7 &view=pt&g=jayamby%40gmail.com&gs=true&search=query&msg=13f84729c3bb5a66 <o =

ePay Service - SMC <epay@suratmunicipal.org>

SMC - Hyd. Water Meter Online Payment Receipt

SMC-ePayment <epay@suratmunicipal.org> Thu, Jun 27, 2013 at 12:34 PM
To: jayamby@gmail.com

Dear DEVENDRA PATEL.
Thank you for using Surat Municipal Corporation’s ePayment Senice.

The details of your transaction is as under:

Connection Zone South Zone (Udhna)
Ward / Connection No. | 30/18
SMC’s Transaction ID | SMCeHydWtrivitr00001813F270001

Transaction Date 27-06-2013 12:31:24
Amount 5728.00
Transaction Status Success

Please find the attached pdf file of the receipt for your record and future reference.
With regards,

ePayment Senice
Surat Municipal Corporation

DISCLAIMER:

The infarmation contained in this electronic message and any attachments to this message are intended for exclusive use of the addressee(s) and may contain confidential or privileged information. If you are not the
intended recipient. please notify the sender at Surat Municipal Corporation or epay@suratmunicipal org immediately and destroy all copies of this message and any attachments. Any dissemination, use, review,
distribution, printing or copying of the information contained in this e-mail message and/or attachments to it are strictly prohibited.

" 1623031505401 pdf
92K

Category ® Incremental Innovation In Existing Project Nominee @ Surat Municipal Corporation
Project @ Virtual Civic Center - an innovation to Physical Civic Center
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Online Water Meter Bill Payment Receipt PDF sent through email to payer

QRzeBeEs v ne®=]- ] HB |l 2]|

Tools Sign . Comment

A

Ll
f o Kok » ey R A ML UE A, B
f@"\ Surat Municipal Corporation 3.;:«.-« s s, Payment Receipt
Haudflaal, g — 3IeN003
M AU Hél"lalQ\{l[al&l W O 5 1= W2 3G~ Hydro Water Meter (SZ)
k PO - WA suratmunic pal . gowin )
»

(" Date & Time : 27/06/2013 12:31:24PM Zone/Ward/Connection No. : 600 /30/00018 Scroll No : 990/1

Name & Address | AVON CHEM,, PLOT NO. 13-C

G.1.D.C PANDESARA, SURAT

Nondh No. | 30B-01-0141-0-001

Sr. | Particulars Amount Financial Year
No. 2013-14
1 Current Water Charge 5536.76
2 | Current Interest 191.17 THatsetion D
- SMCeHydWtrMtr00001813F270001
3 | Total Hydro Water Meter Charge 5727.93
4 | Rounding 0.07 payment Mode
ePayment

Reference No.
M1623031505401

Center
ePay Service
www.suratmunicipal.gov.in

Total Amount | Amount In Words

RPLGK1WK99HQ

5728.00 | Five Thousand Seven Hundred Twenty Eight Rupees Only

\.

Note - Receipt is subject to realization of amount of mstrument

Category ® Incremental Innovation In Existing Project
Project @ Virtual Civic Center - an innovation to Physical Civic Center

Nominee @ Surat Municipal Corporation
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Online Shops & Establishment Registration Certificate Renewal Section

_ Surat Mk AHE &SSO
Municipal
Corporation

Home = ePay Service

Virtual Civic Center (Online Service)

ePay Home | eShops And Establishment Home | Check Status | FAQs

ops & Establishment Information

¥ Online Payment
# Check Status

Profession Tax (EC) Zone Category Registration No.
AZ - SouthWest w| |5-SHOP ~ w
¥ Online Payment | | | | |
S =1
Profession Tax (RC)
) Please select proper Zone,Category, Ward.Enter Register MNo. field.
¥ Online Payment (e.g. If registration no. is CZ/S/ADAJAN/999999, select CZ in Zone field ,Select Shope in Category, Select ADAJAN

» Check Status in Ward and enter 999099 in Registration No. field)

Water Meter Charges

MNOTE: The ePay Service will be unavailable due to maintenance during 23:30 to 00:30 hours daily.

¥ Online Payment
» Check Status

¥ Online Payment
» Check Status

Shops & Establishmeant

¥ Online Renewal
» Check Status

¥ Online Birth Certificate
» Check Status

¥ Online Death Certificate
¥ Check Status

Online Shops & Establishment Registration Certificate Information (epxired/active)

Surat = eSS
Municipal
Corporation

Home > ePay Service

Virtual Civic Center (Online Service)

ePay Home | eShops And Establishment Home | Check Status | FAQs

> Online Payment Shops & Establishment Information ine Renewal

¥ Check Status Registration No

A AZ [/ 5/ MAJURA [/ 2555
Profession Tax (EC) nﬂugﬂ ez

% Online Payment Establishment Name
» Check Status el on ez wags . dl.
Profession Tax {(RC)

o"é"er Name ARH1R ElRlgs Y el
> Online Payment HUlesag oM

» Check Status
Address

Water Meter Charges 2 £. ol Aet-1ou, QauBa o Aeee, anals bls els 2As. yea

» Online Payment Busi T
» Check Status usiness Type
LM BTl USIR

Water Meter Charges
(as per agreement) Registration Date

.[[ug[[ dtflu 02/04/2002 - Establishment was closed on 01/08/2012

etiags, sea Slz, [ o wile dam

» Online Payment
»  Check Status Establishment Type

i Proprietor
Shops & Establishment il usR

*» Online Renewal Licence Status
» Check Status slcte] Gl 232 Expired

Establishment 1D | 500548
»» Online Birth Certificate

» Check Status Registration / Renewal Det:
Transaction Type From Date Upto Date Renewal Date

> T e Renewal 01/01/2011 31/12/2012 01/08/2012
» Check Status Renewal 01/01/2008 31/12/2010 01/08/2012
Renewal 01/01/2005 31/12/2007 02/11/2004
Renewal 01/01/2003 31/12/2004 02/11/2004

Registration 27/12/2001 31/12/2002

Note: Information displayed as on Date 16/07/2013 02:23:59 PM

Category ® Incremental Innovation In Existing Project Nominee @ Surat Municipal Corporation

Project @ Virtual Civic Center - an innovation to Physical Civic Center
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Online Shops & Establishment Renewal Certificate (with QR code to verify authenticity)
[Made available instantly in same browser on successful payment of renewal Fee and also emailed]

Est. ID : 30537

M1ZKAHQGETIVX

FORM ‘T

(See rules 6 and B)

BOMBAY SHOPS AND ESTABLISHMENTS ACT, 1948

(ol [Ram 5 el )
HA A1er 2 A HHS L5 2 AL 2R '

SURAT MUNICIPAL CORPORATION

AR HeterRull@st

REGISTRATION CERTIFICATE OF ESTABLISHMENT menswsn
A2l AL4sll A9 UHRA @

1. MNAME OF ESTABLISHMENT
e TR RTE

[a-tie 243, 3 i=s si.

2. MNAME OF THE EMPLOYER
HlE s -

3. MNATURE OF BUSINESS
S WS

Al [aiedy, cum=ana s
istB-dla A sim

4. POSTAL ADDRESS OF THE

ESTABLISHMENT

aoflfreouy ULl 2is—2l 0¥, TR HIULAINHYRL,

A 2wad weei Hzd

5. REGISTRATION NO. CZ/S/2/214682
il Az

g. PREVIOUS REGISTRATION
CERTIFICATE NO.

A gefl idinn 2008 wHE-l .

It is hereby certified that the above Establishment has been registered as a

under the Bombay Shops  &Establishments  Act,

1948, this Dt.
2l WHIBLA s2a0Ml 208 & % 1 1y ¢ 1 HES AL £l i R0

sl 2iadl Guadl szl 551 d<ls dl 21 wie ndez 2008 -u kA
~tigell s2ami 2udl .

sdi-

Shops and Establishments Inspector
£5irl 2 - Hlas,
SURAT MUNICIPAL CORPORATION
Had EETREENTIEE

Last Renewal upto 31/12/2011
Renewal On Date 24M12/2008

RENEWAL OF REGISTRATION
Alfell diefl s2an »i5

YEAR DATE OF RENEWAL SEAL SIGNATURE OF SHOPS &
ESTABLISHMENTS INSPECTOR
af il afl sui-ll adly T gl 24 2izanediu Fdasdl adl
Al 311202014

2o WML

el i 53 v
Renewal upto
Dt. 311272014

08/07/2013 16:53:59
Scroll No : 990/1

Shops and Establishments Inspector
2airl w7 sl Fles,
SURAT MUNICIPAL CORPORATION
H3A HedlAna s

MNote: This certificate is computer generated and does not require any Seal/Signaturs in original. The registration details of
this certificate can be checked by scanning QR Code or by visiting www._suratmunicipal .gov.in.

Incremental Innovation In Existing Project

Virtual Civic Center - an innovation to Physical Civic Center

Surat Municipal Corporation
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Online Shops & Est. Renewal Charge Payment Receipt PDF sent through email to payer

= MHDF3041680011.pdf - Adobe Reader - a
File Edit View Windew Help fad
@Eﬁ@@[élz” u.-'1|_; o | 13w |- |§-_—]|€-@||£| Tools;Sigrl-Commem|

-

L]

Al it Huaed,
Payment Receipt
Shops and Establishment

(" e
*‘ﬁ Surat Municipal Corporation
UA Ha-Rulast

WAsAs. SUTatmuNclpal. gow in

| T J
(Date & Time : 08/07/2013 4:53:59 PM Establishment ID: 30,537 Scroll No :  990/1 )
Registration No.: CZ/S/2/214682 Registration Date: 21/11/2008

et im [l A, 2 w4 i,
wild s um all [a-ieas, eauymens we
H3 aefljn ey W vie—l or Talmnng suLanzMya, wad
sr. Financial Year
No. Particulars Amount 2013-14
1 Al sl 814 vird wofl 5, (01/01/2012 - 31/12/2014) £0.00
— - Transaction 1D
2 | adlad v wid udl 5. 200.00 |snicesnE200003053713G080001

Payment Mode
ePayment

Reference No.
MHDF3041680011

Center
ePay Service
www. suratmunicipal.gov.in

Total Amount | Amount In Words M12K4HQGT3YX
260.00 |Two Hundred Sixty Only

Mote - Receipt is subject of amount of

Online Shops & Est. Renewal - Check Status Page
(allows to checking by providing unique tenement no. With either email or transaction id or reference no.)

Surat () (&) A4 ARESS -
Municipal
Corporation

Home > ePay Service

Virtual Civic Center (Online Service)

_ ePay Home | eShops And Establishment Home | Check Status | FAQs
operty Tax

¥ Online Payment
» Check Status

Receipt Re-print Information of Shops & Establishment

fone Category Ward Registration No.
Profession Tax (EC)
AZ - SouthWest v| | [5-sHOP [v] | [MAJURA [v]
» Online Payment
» Check Status Email ID | | -
Profession Tax (RC) OR
» Online Payment Transaction ID [ |

» Check Status oR

Water Meter Charges Reference No | |

» Online Payment

Water Meter Charges
(as per agreement)

» Online Payment
» Check Status

Shops & Establishment

» Online Renewal
» Check Status

» Online Birth Certificate
» Check Status

» Online Death Certificate
» Check Status

Category ® Incremental Innovation In Existing Project Nominee @ Surat Municipal Corporation
Project @ Virtual Civic Center - an innovation to Physical Civic Center



National Award for e-Governance 2014-15
Online Shops & Est. Certificate renewal - Result Of Check Status Page

(Shows Transaction Details with option to View Receipt and Renewal Certificate)

_ Surat HAM ACQsS8
Municipal
Corporation

Home > ePay Service

Virtual Civic Center (Online Service)

ePay Home | eShops And Establishment Home | Check Status | FAQs
Property Tax

Back
» Online Payment
» Check Status

Profession Tax (EC)

» Online Payment

» Check Status - - 5 = ~ o =
oAltl: | WU GRL 52U WAA 2Bstiet of 22U ITE “Failed” Uctiad JU uUA | Wyt AsG=2 M2l 283 Iellz up 28 da
Profession Tax (RC) Al Aau @904, 3ol 2Ac 284 3-10 Al Rl NARRsc ¥ A AeGeenl 58 wedl 362 vl ¥, ua A Wi
== iz oe ug ollz 2Act 23 312 o WA Al A Wwud epay@suratmunicipal.org U2 MY s2al @ad.
» Online Payment
» Check Status

Water Meter Charges

» Online Payment
» Check Status

Trans.
Date

Reg. No.

Transaction ID Reference No | Status | R

cz/s/2

/ 214682 08/07/2013  SMCeSnE200003053713G080001 MHDF3041680011 | Success  View View

Water Meter Charges

(as per agreement)

» Online Payment
» Check Status

Shops & Establishment

» Online Renewal
» Check Status

» Online Birth Certificate
» Check Status

Online Birth Certificate Section
(allows search by Registration No. or by birth date, gendre, etc.)

Surat (A AL aB
Municipal
Corporation

Home > ePay Service

Virtual Civic Center (Online Service)

ePay Home | App Home | Check Status | FAQs

Birth Inqui

» Online Payment e
» Check Status Registration No HQ |«
Profession Tax (EC) OR
¥ Online Payment . .

Search Detail in * Gujarati | »
» Check Status ! :|

Birth Date * 2 (darmmiyyyy)
» Online Payment Gender * MALE El
» Check Status

Birth Place Al |z|

Water Meter Charges (=) Mandatary Fields,

»

» Online Payment
o Check Status

w

Image Verification

I3GD3VE: 5

Verify

»

o Online Payment
» Check Status

w

Total Records Number of Records per Page

Shops & Establishment

» Online Renewal
» Check Status

¥ Online Birth Certificate
» Check Status

Online Birth Certificate Section
(shows search result based on parameters provided — registration done in Gujarati language)

Category ® Incremental Innovation In Existing Project Nominee @ Surat Municipal Corporation
Project @ Virtual Civic Center - an innovation to Physical Civic Center
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Virtual Civic Center (Online Service)

ePay Home | App Home | Check Status | FAQs

Birth Inquiry

» Online Payment

» Check Status Registration No Ha [« [ [
OR
» Online Payment L A
Search Detail in * Gujaral
» Check Status : o ! Izl
Birth Date = 13072004 | (adrmmpvyyy)
» online Payment Gender = WALE [v]
» Check Status
Birth Place Athwa Zone 7|

ater Meter Charges
Water Meter Charges [———

¥ Online Payment
» Check Status

FL3GDBVE - o

Verify 3GD3VE

= Image Verification
Water Meter Charges

(as per agreement)

¥ Online Payment

» Check Status
1

Shops & Establishment

Total Records 2 Number of Records per Page

» Online Renewal
» Check Status

Child Name: Father's Name Mother's Name View
Birth

G qetallens dlsetens cuglay el View
» Online Birth Certificate

» Check Status CEE EAuguz Blnils« yest Rafeud= View

deid taiagie Rellugiz uze (Gl View

» Online Death Certificate

» Check Status Gea [ane Nades urlor wilBell View
HlElEos W med St At View
[@ds @sleguz Bacie yas | View

Online Birth Certificate Section
(shows search result based on parameters provided — registration done in English language)

Virtual Civic Center (Online Service)

ePay Home | App Home | Check Status | FAQs

Birth Inquiry

» Online Payment

» Check Status Registration No wa vl [ 1 [ ]
Profession Tax (EC) OR
:: 2;22: ;::::inr Search Detail in * English ZI

Profession Tax (RC) Birth Date = 031112010 | B (da/mmpyyyy)

» Online Payment Gender * MALE Z

» Check Status hild Neme

Water Meter Charges it Blae Al 7]

» Online Payment

» Check Status (*) Mandateory Fields.

Water Meter Charges
(as per agreement) Image Verification

» Online Payment
» Check Status Verify BRGSBK

Shops & Estabhshment
o | o

» Online Renewal
» Check Status Total Records 29 Number of Records per Page

X — Child Name Father's Name Mother's Name View
» Online Birth Certificate _
» Check Status PRAGYAN SANDIPKUMAR: NATUBHAI BHARUCHA, ANITA View
Death PRATYAVSINH DHAVALSINH ARVINDSINH VARACHHTY A BHAVIKABEN View
ea
PRIYANSH ASHOK ROOPNARAYAN SINGH PREETI View

» Online Death Certificate

AYUSH NIKHIL SUBHASHCHANDRA JAIN SHEFALL wiew
» Check Status
PURAW JIGAR HIRABHAT PATEL RIKITA View
MOHAMMAD MOHAMMAD UBAIDURRAHMAN MOHAMMAD YASEEN .
RAIHAN KHAN KHAN ST e
PRINCE SANTOSHBHAT MADANBHAT BOHARA SEEMABEN View

Online Birth Certificate — shows registration details for selected child
(allows to obtain certifcate in Gujarat or English)

Category ® Incremental Innovation In Existing Project Nominee @ Surat Municipal Corporation
Project @ Virtual Civic Center - an innovation to Physical Civic Center
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&k Surat
Municipal
Corporation

Home > ePay Service

Virtual Civic Center (Online Service)

ePay Home | App Home | Check Status | FAQs
Property Tax
Birth Detail
> Oniine Payment L Githbew

» Check Status Reg.No
Al s AZ-2004-3924
irth Date
» Online Payment wet cudlu 13/07/2004

» Check Status
Gender

ERS MALE
Profession Tax (RC) =l 4

» Online Payment Child Name et
- VEDANT
» Check Status CICED T

Water Meter Charges :;::e‘:: Name taioge Relluguz uda [P)'/GI?IE\JGKUMAR DILIPKUMAR

» Online Payment Mother's N
» Check Status OROeY A ame Gt URJA
Hictle] ot}

Water Meter Charges it
(as per agreement) gg}s}g;:lqll!:me add scfldls VASANT CLINIC

» Online Payment Address
» Check Status ua-mj“ )

S 3 2 Toel
Shops & Establishment Select Language For Certificate To Be Print In Gujarati v |

» Online Renewal

» Check Status Get Certificate
Note: Information displayed as on Date 16/0

» Check Status

69, DATTATRAYA SOC,

5¢,ExiAA Al HRAMR YR MORABHAGAL, SURAT

2013 D4:19:01 PM

Online Birth Certificate — contact details and payment confirmation screen

STt L=~
Municipal
= Corporation

Home > ePay Service

Virtual Civic Center (Online Service)

ePay Home | App Home | Check Status | FAQs
Property Tax

You are about to make payment for the following Registration No., please make sure the information is correct
before proceeding further.

» Check Status Birth al
irth Detail
Profession Tax (EC) Reg.No

» Online Payment etlagll sto
» Check Status

» Online Payment

AZ-2004-3924

5:':{3;te 13/07/2004
Profession Tax (RC)
» Online Payment Sl?ander REL] MALE

» Check Status

Child Name f
Water Meter Charges oLse] s deld VEDANT

» Online Payment Father's Name

i DEVANGKUMAR DILIPKUMAR
% Check Status Rets] trt EdioigHie Bellugaie uze AL
Water Meter Charges Mother's Name
(as per agreement) Hiclle] ey G URJIA
» Online Payment Hospital Name P
» Check Status SlRuces] «un aild selldls VASANT CLINIC

Shops & Establishment Address se ediAal Al ilaenn y2d 69, DATTATRAYA SOC,

Ueul] MORABHAGAL, SURAT
» Online Renewal
» Check Status Amount Payable Rs. 10.00/-
el ninelBithiGer ahcate Applicant Name Devang Patel
» Check Status Applicant Address Dattatraya Society, Morabhagal, Rander, Surat
Mobile Number 9724345495

» Online Death Certificate
» Check Status

[0 I have read and agree to abide by the Terms and Conditions.

Category ® Incremental Innovation In Existing Project Nominee @ Surat Municipal Corporation
Project @ Virtual Civic Center - an innovation to Physical Civic Center
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Landing page subsequent to payment
(Shows transaction status & allows printing receipt & Birth Certificate)

Surat
Municipal
Corporation

Home > ePay Service

rty

» Online Payment

» Check Status Registration No.

SMC's Transaction ID

Profession Tax (EC)
Transaction Date
» Online Payment

» Check Status Amount

Transaction Status

n Tax (RC)

» Online Payment

Transaction Response

HAM #HLaASZa8

Virtual Civic Center (Online Service)

ePay Home | App Home | Check Status | FAQs

AZ-2004-3924
SMCBirth0392413G160003

16-07-2013 16:26:22

Rs. 10.00/-
Succeass

Print Receipt | Print Birth Certificate

Payment Receipt for obtaining Online Birth Certificate

= . . sl it dawmest, | k)
a@' Surat Municipal Corporation s s e
il — PENOOT
UA BatoRullzast s muau Birth

W, SUFATMY LN C pal g0

(Date & Time : 1510772013 17:46:50 ScrollNo: 890/3 |
Registration No. 700-2004-3924
Hame Devang
Address Morabhagal, Rander, Surat
Sr. 5 Financial Year
ne | Particutars Remark | Amount 2013-14
1 | Birth & Death T D
A Birth Certificate Fee (Gujarati) 150772013 500| SMCBINh0392413G150004
B. Administration Charges f-—-Dig-—]| 5.004
Payment Mode
ePayment
Reference No.
MHDF3047816498
Center
ePay Senvice
www_suratmunicipal gov.in
Total Amount | Amount In Word WOOUWTGFaBIW
\ 10.00 Ten Rupees Only Y.

Note - Reosipt Is subject %0 realization of amount of Instrument.

Online Birth Certificate - Payment Receipt & Certificate sent through Email to Payer

SMC - Birth Online Certificate Receipt

SMC-ePayment <epay@suratmunicipal .org= Tue, Jul 16, 2013 at 4:27 PM

To: pateldevangd@gmail.com
Dear Devang Patel,
Thank you for using Surat Municipal Corporation's ePayment Senvice.

The details of your transaction is as under:

Registration No. AZ-2004-3924

SMC’s Transaction ID | SMCBirth0332413G160003
16-07-2013 16:26:22
10.00

Transaction Date

Amount

Transaction Status Success

Please find the attached pdf file of the receipt for your record and future reference.
With regards,

ePayment Service
Surat Municipal Corporation

DISCLAIMER:

The infermation contained in this electronic message and any attachments to this message are intended for exclusive use of the addressee(s) and may contain confidential or privileged information. If you are not the
intended recipient, please notify the sender at Surat Municipal Corporation or epay@suratmunicipal org immediately and destroy all copies of this message and any attachments. Any dissemination, use, review,
distribution, printing or copying of the information contained in this e-mail message and/or attachments ta it are strictly prohibited.

2 attachments

b IMHDF3048665631.pdf
93K

b SMCBirth0392413G160003_Certi.pdf
1000K

Category ® Incremental Innovation In Existing Project Nominee @ Surat Municipal Corporation

Project @ Virtual Civic Center - an innovation to Physical Civic Center
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Online Birth Certificate in Gujarati (With QR Code to Verify Authenticity)
[Made available instantly in same browser on successful payment of Certificate Fee and also emailed]

SURAT MUNICIPAL CORPORATION Yol HaleIRuIEs!
GOVT. OF GUJARAT v ARSI
PUBLIC HEALTH DEPARTMENT &2 12102 [dedio|

BIRTH CERTIFICATE | «voMe] UHIRIUN
(Issued under Section 12/17 of the Registration of Birth and Death Act. 1969)
(eren 2=l H2w oileel] 24EIFH qegesdl saM az/aw Yvo) YSCCQLVIRVRD
\ Form No. - 5/ «1yeil s¥is u )

2] MHEA Bl 204 @ & AL wlddl o-unl w3 ssuidl daumi 2udl 9 % 2w ad sl yzd Breani
A Al sl w3 AdzAl e Bl 2o2zaui 9,

AN : dtid
aila u3u
o= UHA oUMSH A% : .00 (3L

o-H didlv:  13/09/200%

o~y 2 : ada sdlls

[aid A : eainsq [Bdlusmir uwid
Wl un: Gl

UUH : §e,5TIAY ALAL AN Y3d

Aiaell suis:  AZ 200% 3e2
Aiaell adlv :  1¥/09/200%
“Aif :

. 39fl. Al HaEl Al 1101 /200w eums A srma (0w 29l 36 2007 - FRaw (10) wad)

un 2z ELH BT

\. J
Wote: This certificate 15 computer generated and does not require any Seal/Signature in original. The authenticity of this certificate can be
venfied by scanming QF. Code or by entening Unique Transachion No. SMCBirth0392413G160003 on www suratmumicipal gov.m.

Category ® Incremental Innovation In Existing Project Nominee @ Surat Municipal Corporation
Project @ Virtual Civic Center - an innovation to Physical Civic Center
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ONLINE BIRTH CERTIFICATE IN ENGLISH (WITH QR CODE TO VERIFY AUTHENTICITY)
[MADE AVAILABLE INSTANTLY IN SAME BROWSER ON SUCCESSFUL PAYMENT OF CERTIFICATE FEE AND ALSO EMAILED]

~

SURAT MUNICIPAL CORPORATION Y=o HeleRRUIGS
GOVT. OF GUJARAT A ARSI
PUBLIC HEALTH DEPARTMENT Mg 2A12122 [dedidf

BIRTH CERTIFICATE | <roMof WHIRIuN
(Issued under Section 12/17 of the Registration of Birth and Death Act. 19639)
(eved 2ol ol oiieell @G aceeddl seM afaw Yww) 9505 AHZSMASY
Form No. - 5 / ef¥eil 54is u )

A

This 15 to certify that the following information has been reproduced from the original record of Birth which is in the
register of Central Zone for SURAT MUNICTPAL CORPORATION of tehsil city of District Surat of State Gujarat

Name : PURAV

Gender : Male

Birth Weight : 3.900 kg.

Birth Date : 03/11/2010

Place of Birth : Me & Mummy Hospital Surat

Father's Name : JIGAR. HIRABHAI PATEL

Mother's Name : RIKITA

Address : 14-Mangalmwrti Apt. Kadampalli Bd. Nanpura Surat
Registration No. : CZ 2010 10332

Date of Registration : 08/11/2010

Remarks :

Sub Registrar Registrar

A

L
Mote: This certificate is computer generated and does not require any Seal/Signature in origimal. The authenticity of this certificate can be
verified by scanning QF. Code or by entering Unique Transaction No. SMCBirth1033213G160005 on www.suraimunicipal gov.in.

Category ® Incremental Innovation In Existing Project Nominee @ Surat Municipal Corporation
Project @ Virtual Civic Center - an innovation to Physical Civic Center



National Award for e-Governance 2014-15

ONLINE DEATH CERTIFICATE SECTION

(ALLOWS SEARCH BY REGISTRATION NO. OR BY DEATH DATE, GENDRE, ETC.)

Surat
Municipal
Corporation

Home > ePay Service

» Online Payment
» Check Status

¥ Online Payment
» Check Status

» Online Payment
¥ Check Status

Water Meter Charges

¥ Onbne Payment
» Check Status

¥ Onbne Payment
» Check Status

Shops & Establishment

» Online Renewal
¥ Check Status

» Online Birth Certificate
» Check Status

¥ Online Death Certificate
» Check Status

HEk #Q&SS3

Virtual Civic Center (Online Service)
ePay Home | App Home | Check Status | FAQs

[Ha [v] | .

OR

Registration No

Search Detail in = |Gujarati z

Death Date = B (adimmivyvy)
Gender = | MALE z‘
Death Place [ [v]

(*) Mandatory Fields.

Image Verification = Ky3 V%H
YA R 8" kA
Venfy

Total Records Number of Records per Page

Online Death Certificate Section

(shows search result based on parameters provided)

Surat
Municipal
Corporation

Home > ePay Service

¥ Online Payment
» Check Status

¥ Online Payment
» Check Status

Online Payment
Check Status

Online Payment
Check Status

Online Payment
Check Status

s & Establishment

Online Renewal
Check Status

» Online Birth Certificate
» Check Status

» Online Death Certificate
» Check Status

Death Inquiry

ks A QLSS 3

Virtual Civic Center (Online Service)

ePay Home | App Home | Check Status | FAQs

Registration No

Ha v | [
OR
Search Detail in = English E|

Death Date * 20092012 | B (dd/mmiyyyy)

Gender * MALE |
Name of Deceased
Daath Place Al Zl

(™) Mandatory Fields

9DBTJY

Werfy

T

Total Records 3

Number of Records per Page

Name Of Deceased Address

View

BEHAGWANDAS MANCHHARAM KUMNDALLA 69-Dattatraya Soc.,Morabhagal,Rander,Surat Wiaw

KIRIT VASANTEHAT MEVAWAL 5-Shilpi Soc.,Nr.Sona Hotel,Palanpurpatia Rander View
Rd.,Surat

CHAMPAKLAL GANDABHAT SHETHNA 100,5arjan Society, Near Parle Point, Athwalines, View

Surat-7.

Category ® Incremental Innovation In Existing Project

Project

Nominee @ Surat Municipal Corporation

® Virtual Civic Center - an innovation to Physical Civic Center
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Online Death Certificate — shows registration details for selected deseased
(allows to obtain certifcate in Gujarat or English)

Surat Alaa
Municipal
Corporation

Home = ePay Service

Virtual Civic Center (Online Service)

ePay Home | App Home | Check Status | FAQs
Property Tax
» Online Payment Death Detail

» Check Status Req.No
el sz WZ-2012-1297
Death Date
> Online Payment . 20/09/2012
» Check Status
Gender
» Online Payment Name of
» Check Status Deceased lolelelela Hesatu Sseflen BHAGWANDAS MANCHHARAM
Jetsa] 3t KUNDALIA
] Death Location
» Online Payment Name R Yol SURAT HOME
» Check Status Yy A

- o aataa, Lnamplm, o Soc Momabhn
(as per agreement) el et Soc.,Morabhagal,Rander,Surat

» Online Payment

» Check Status Amount Payable Rs. 10.00/-
Shops & Establishment Contact Details
» Online Renawal Please make sure to provide proper contact information, as the same will be used for future communication

and also for checking the payment status. Copy of the receipt will be sent to the email address provided for
successful transaction.

Applicant Name - [o7s Pt |

» Online Birth Certificate

» Check Status

i = Marabhagal, Rander, Surat
» Check Status Applicant Address | )
Email 10 - [Ceevengiegratoon !

» Online Death Certificate
» Check Status

Mobile Number 0724345495
Proceed to Payment

Online Death Certificate — contact details and payment confirmation screen
AR ARLASO

_ Surat
Municipal
Corporation

Home > ePay Service

Virtual Civic Center (Online Service)

ePay Home | App Home | Check Status | FAQs

You are about to make payment for the following Registration No., please make sure the information is

» Online Payment comrect before proceeding further.
» Check Status
. Reg.No
i WZ-2012-12%7
» Online Payment ARl e
¥ Check Status
Death Date
3 el 20/0%/2012
» Online Payment Gender ya MALE
¥ Check Status
: — Name of
Water Meter Charges Deceased MolellelELR HEsRIn 55[{[%{[ 23:{;}\;\’&\:0.&5 MANCHHARAM
¥ Online Payment elhe] =AM
» Check Status peath Location
Name R Ycl SURAT HOME
33 2ua
» online Payment Address s¢, e dlwadl, e, 21t gg-parratraya
» Check Status Azl e Soc.,Morabhagal,Rander, Surat

Amount Payable Rs. 10.00/-

» Online Renewal Contact Details

» Check Status

Applicant Name Dilip Patel
Applicant Address Morabhagal, Rander, Surat
% Online Birth Certificate Email ID pateldevangd@gmail.com
» Check Status Mobile Number 9724345495
Death
» Online Death Certificate [ 1 have read and agree to abide by the Terms and Conditions.

.

Category ® Incremental Innovation In Existing Project Nominee @ Surat Municipal Corporation
Project @ Virtual Civic Center - an innovation to Physical Civic Center
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Landing page subsequent to payment
(Shows transaction status & allows printing receipt & Death Certificate)
G <]

Surat
Municipal
Corporation

Home > ePay Service

Virtual Civic Center (Online Service)

ePay Home | App Home | Check Status | FAQs
Property Tax
» Online Payment Transaction Response

¥ Check Status Registration No. WZ-2012-1297

Profession Tax (EC) SMC's Transaction ID | SMCDeath0129713G170009

Transaction Date 17-07-2013 14:38:39

» Online Payment
¥ Check Status Amount Rs. 10.00/-

Profession Tax (RC) Transaction Status Success

3 Online Payment
» Check Status

Print Receipt | Print Death Certificate

Water Meter Charges

3 Online Payment
» Check Status

Water Meter Charges
(as per agreement)

> Online Payment
»» Check Status

Shops & Establishment

» Online Renewal
¥ Check Status

» Online Birth Certificate
¥ Check Status

» QOnline Death Certificate
» Check Status

Home | Search | Sitemap | ContactUs | Emergency Mumbers | Mail | Disclaimer S —
.ﬂ. Secure Website “ GriCHL ot

Bestviewed in Internet Explorer 7 / Mozilla Firefox 3.5 or above
This is official website of Surat Municipal Corporation.
Copyright@SMC, All rights reserved.

VERIFIED BY

) Sedtrust | i dia gov.ind>

cuex 17.07.13 0910 UT The natienal pertal of India

Payment Receipt for obtaining Online Death Certificate

v - - e A M e,
~$“'- Surat Municipal Corporation | - snaa et PaaE REesit
s dlaag, wia — U003
Azd Heru[a s, ® 015 2 masnI—us Birth
e — s, SUrAtMU G pal gowin
rDatn & Time : 16/07/2013 14:26:32 ScrollNo: 990/2
Registration No. 300-2013-2281
Name Ravi
Address Bardoli
Sr. . Financial Year
No. Particulars Remark Amount 2013-14
1 | Birth & Death Transaction ID
A. Death Certificate Fee (Gujarati) 16/07/2013 5.00| sMCDeath0228113G1680002
B. Administration Charges bemmmeGmmmee| 5.00]
Payment Mode
ePayment
Reference No.
MICI3048548279
Center
ePay Service
www.suratmunicipal.gov.in
Total Amount | Amount In Word KB5TCNOORZVY
. 10.00 Ten Rupees Only y
Mate - Recsipl i subject 1o realizaion of amount ol nstrument.
Category ® Incremental Innovation In Existing Project Nominee @ Surat Municipal Corporation

Project @ Virtual Civic Center - an innovation to Physical Civic Center
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Online Death Certificate in Gujarati (With QR Code to Verify Authenticity)
[Made available instantly in same browser on successful payment of Certificate Fee and also emailed]

( A

=

SURAT MUNICIPAL CORPORATION Rd HeleRUIGS!
GOVT. OF GUJARAT JYAct ARSR
PUBLIC HEALTH DEPARTMENT Mg 210 [Gediol

DEATH CERTIFICATE / #2elg] UHIRIuN
(Issued under Section 12/17 of the Registration of Birth and Death Act. 1969)
(vedi dial 320l ofleel ififsn acgeell saM aR/a0 Yool V—

L Form No. - 10 / i¥efl 83is a0 )

2] WA A 20 9 % DAL w3l or-uni ym 3ssuidl A 2udl 9 % Arad 2%l wd Breani
A Al U2d 9d-i W24 M-l 297122240 9.

HRA w3 ud: wonula uacus ellveus.

il : u3w

3 didlv : ¢]/0§R013

Y| AN : Raa gizdlea widl., 324

ataell suis : CZ 2013 W1

ataell didlw : 01/09/2013

UJUN : 1R, FARIM €351 AL, dl. eusidl, . uzd.
44 :

Ao Wyl - dl 0¢/09/2013 uae Al Higul waRlsdl 8. (3 oL 3. 200 362007 iR (1 ) wad)

un W3R ez
\ .
Note: This certificate is computer generated and does not require any Seal/Signature in original. The authenticity of this certificate can be

verified by scanning QR. Code or by entering Unique Transaction No. SMCDeath0228113G160002 on www.suratmunicipal gov.in.

©® Incremental Innovation In Existing Project ® Surat Municipal Corporation
® Virtual Civic Center - an innovation to Physical Civic Center
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Online Death Certificate in English (With QR Code to Verify Authenticity)
[Made available instantly in same browser on successful payment of Certificate Fee and also emailed]

4 f ~
ey
SURAT MUNICIPAL CORPORATION Y=ct HEIeIRUIGS]
GOVT. OF GUJARAT JA¥2Ac ASR
PUBLIC HEALTH DEPARTMENT &2 2412193 [Ae41d)
DEATH CERTIFICATE | #2ele] usIRIudl
(Issued under Section 12/17 of the Registration of Birth and Death Act. 1969)
(oresi V4ol 120l ofiaell ARG acgeell seM azfaw Yool
L Form No. - 10 / «i¥eil $¥is a0 WBOJGYYRMON )

This 1s to certify that the following information has been reproduced from the original record of Birth which is in the
register of West Zone for SURAT MUNICIPAL CORPORATION of tehsil city of District Surat of State Gujarat

Name of Deceased BHAGWANDAS MANCHHARAM KUNDALIA
Gender : Male

Death Date : 2012-09-25

Place of Death : 69-Dattatraya Soc..Morabhagal Rander Surat
Address : 69-Dattatraya Soc.. Morabhagal Rander Surat
Registration No. : WZ 2012 1297

Date of Registration : ~ 2012-09-25

Remarks :

e I

Sub Registrar Registrar

S/

(.
Note: This certificate is computer generated and does not require any Seal/Signature in original. The authenticity of this certificate can be
verified by scanning QR. Code or by entering Unique Transaction No. SMCDeath0129713G170009 on www.suratmunicipal gov.in.

©® Incremental Innovation In Existing Project ® Surat Municipal Corporation
® Virtual Civic Center - an innovation to Physical Civic Center
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SMS Notification for Property SMS Notification for Birth SMS Notification for Death
Tax Transaction Certificate Certificate

Today Today

4:27 pm
1:10 pm Thank you for using online Birth 2:40 pm
Thank you for online payment of Certificate System. Thank you for using online Death

property tax. Your transaction details: Certificate System.

Your transaction details: Reg. No : AZ-2004-3924 Your transaction details:
Tenement : 16-D-7-661-0-: Amount : 10.00 Reg. No : WZ-2012-1297
Amount : 2488 Ref. No : Amount : 10.00

Ref. No : MHDF3048469924 SMCBIrth0392413G160003 Ref. No :

SMCDeath012971

SMS Notification for Shops & SMS Notification for SMS Notification subsequent to

Est. Certificate Renewal Porfessional Tax Transaction Grievance Registration
Today
May 24,13 Mon 7:06 pm
Thank you for online renewal of Your online Professional Tax .
Shops and Est. Reg. Cert.. transaction for Cert. No : 3:22 pm, ISD Jigar:
Your transaction details: PRC03CZ00001 Comp.ld: 888/320133846; Desc..
Reg.No:CZ/S/1/116 Ref. No : Insufficient supply pressure;
Amount : 120.0 SMCeProfTax00000113G15002]1 Assigned to B H Jadeja,DE
Ref. No : MHDF3002944550 was not successful. If the amount (09724345571); **Thanks for
is debited, it will be credited back using SMC Help Line**
within 7-10 working days.

Birth Certificate QR Code varification (Gujarati Certificate)
[shows current registration details along with that of at the time of issue]

& al ™ 4:39 pm

Virtual Civic Center (Online Service)

ePay Home | App Home | Check Status | FAQs

Birth Detail

Birth Datail Details At The Time Of Issue Details As on Date

Property Tax

» Online Payment
» Check Status

Profession Tax (EC) (16/07/2013 4:26:00 PM) (16/07/2013 4:37:44 PM)
» Online Payment e AZ-2004-3924 700-2004-3924
» Check Status
Birth Date 2004-07-13 00:00:00.000 2004-07-13 00:00:00.000
3 Online Payment Gender .
» Check Status 2l EER EEA
- Gl AU - i
¥ Online Payment
o Father's Name Raloigiz Relluguiz uia ooz Relluguz uda
el A
Water Meter Charges
(as per agreement) Mother's Name fet ol
Hiclis] =AM
¥ Online Payment -
» Check Status Hospital Name aitet scllells @i sellells
Efflzele wy o )
Shops & Establishment
Adress PP PO PR BT TR E PP P PR BT TE AR E
Incremental Innovation In Existing Project Surat Municipal Corporation

Virtual Civic Center - an innovation to Physical Civic Center
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Birth Certificate QR Code varification (Gujarati Certificate)
[shows current registration details along with that of at the time of issue]

&l ® 3:13 pm

Virtual Civic Center (Online Service)

ePay Home | App Home | Check Status | FAQs

Property T.

» Online Payment Birth Detail
% Check Status Birth Datail Details At The Time OF Issue Details As on Date
Profession Tax (EC) (16/07/2013 4:51:00 PM) (17/07/2013 3:12:06 PM)
» Online Payment e €Z-2010-10332 300-2010-10332
» Check Status
Profession Tax (RC) E::F:ugﬁlte 2010-11-03 00:00:00.000 2010-11-03 00:00:00.000
3 Online Payment G
ender
*» Check Status Wl MALE MALE
‘Water Meter Charges child Name BURAY PURAY
B R GG =M
3 Online Payment
o S ri?-:ge:i Name JIGAR HIRABHAI PATEL JIGAR HIRABHAI PATEL
Water Meter Charges
(as per agreement) Mother's Name RIKITA RIKITA
Hicle] =¥
¥ Online Payment -
¥ Check Status HosPlt.aI Name Me & Mummy Hospital Surat Me & Mummy Hospital, Surat
£zt wun
Shops & Establishment
o Adress 14-Mangalmurti Apt.,Kadampalli 14-Mangalmurti Apt.,Kadampalli
*xkkhk*k
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Now, pay property tax online . : .

TNN Apr 8, 2012, 03.5:tAMIST .
Tweet Recommend )

Tags: Surat Municipal Corporation | property tax payers | Online payment facility | Diamond city

SURAT: With a view to facilitate property tax payers in the diamond city, Surat Municipal
Corporation (SMC) launched 'online pavment facility’ on Saturday.

The online payment service, launched by mayor Rajendra Desai at a function organized at
SMC headquarters, will enable citizens to pay their property tax at the click of the button from
the official website of the civie body 'suratmunicipal.org’.

8+

Printed from

THE TIMES OF INDIA

Surat Municipal Corporation (SMC) introduced online tax

payment facility has met with great response. In first two days more than
280 tax payers paid Rs 6 lakh as their advance tax online .

Himanshu Bhatt, TNN | Apr 10, 2012, 06.06 PM IST

THE TIMES OF INDLA RS
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Mumbai Delhi Bangalore Hyderabad Chennai Ahmedabad Allahabad Avurangabad Bhopal Bhubaneswar Chandigarh Coimbatore Goa Gurgaon Guwahati Hubli  Indore
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SMC e-governance a success
TNN Jul15,2013,10.52PMIST 3 L :

Tweet Recommend

You are here: Home = Collections = Smc

>

Tags: Surat Municipal Corporation | online services | e-governance initiative

SURAT: Surat Municipal Corporation (SMC) has registered an increase of more than 500 per
cent in users of its online services. This the civic body sees as success of its e-governance
initiative. Google Inc had also taken note of this and notified SMC on Monday.

g+ SMC website registered over 5 lakh hits from April 2013. Around 47,000 people had
downloaded the application forms free-of-cost for 22 vacant posts in different categories for
which SMC had recently advertized, sources said.

Category @ Incremental Innovation In Existing Project Nominee @ Surat Municipal Corporation

Project @ Virtual Civic Center - an innovation to Physical Civic Center



National Award for e-Governance 2014-15

Printed from

THE TIMES OF INDIA
Surat gets best living environment award

THHM | Apr 26, 2014, 08.23 AMIST

SUBRAT: Surat Municipal Corporation (SMC) was adjudged the best city in the country on Friday in the
field of improving kving environment in urban areas at a function held at Habitat Centre, Wew Delhi.

SMC was given the award for best practices in improving the living environment in urban areas by
Anita Agnihotri, secretary, housing and poverty alleviation, Government of India. The award included a
trophy, a certificate and Bs 1 lakh in cash.

Among 8o entries received from major cities of the country, Surat was adjudged the best asithasa
virtual civic centre, M governance and other IT initiatives, a release said.
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